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Sep·OO

Oct-DO

~'ov-DO

Dec-DO

Jan-01

Feb-01

Mar-01

25 1 40% 140% -145

34 5 14.7% 11.9% 0.51

31 2 65% 11.6% -0.89

32 2 6.3% 12.3% -1.04

56 8 143% 99% 108

39 0 0.0% 120% ·2.30

78 3 3.8% 12.2% ·2.25

Apr-01 : 88 5 57% 111% -1.60

May-01 :' 103 6 58% 10.4% -1.52

Jun-01 :: 133 8 60% 12.7% -230

Jul-01 :: 151 11 73% 12.4% -1.88 .

.... ~.u..~:?;,.,.L......... 92 6 6 5% 14 5% -2 17 :

1..13~o Tota.'1 ...... ..s~2... .. ······~; ..···.·:·:·.·::.·.·····:~~·~:::i:i!:::ii::i:::I :::::::::::::::::t::1:::::::::l.i::::::::::::l:l:i!: ..

~
Repeat Reports (%)

80 dB Loop
Measurement ------:-A::'n'::C::"L'::::E':::C-s--...;.;;.....;;.;...;.:..'--::SW=;:::BT:;:--,----i::l T---------------------,

69 - 01 I:j # Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports

'l:m~:~~~~~~~~~:;lli··.~.Trouble A~I~;p~~: .'5~~e~:~~" ..~~~::at'" .... ~'-val~~.... :., ... ·~~O% .,--_.._.._.-t"-'-"-"'-"-'-"-"-'-'---'-"-"-"-"-"-"-"-"-"-"-"'-"-"-"-"-'-,'.. ".........

::::;::;::;:::~:;::~:m~~:::;:::;,'::::'.:.: Reports Reports Reports Reports :: 30.0%

Sep-DO:, 3 1 33.3% 15.1% 0.88 :::
Oct-DO:: 18 0 00% 16.0% -1.85:, 250% -\

Nov-DO :'.: 3 1 33.3% 128% 1.06 ::.' \
20.0%

Dec-DO :: 4 0 0.0% 130% -0.77 ::

Jan-01 " 7 0 00% 10.4% -0
1

.'6970 :..:.:: 15.0%
Feb-01 23 5 217% 10.5%

Mar-01 14 2 14.3% 12.3% 0.23:: 10.0%

Apr-01 20 4 200% 120% 108 :::

May-01 18 5 27.8% 118% 202 ;j 50%

Jun-01 2 0 00% 133% -0.55 ; t
Jul-ol: 22 6 273% 10.6% 2.41:: 00% g+,-~g~,--l~-~g.,-+-+--+--I---IC;;-""--+---l

AU9-01 .: 11 2 182% 12.8% 0.52 ':, Q." > " ~ :6 § § >- ~ ~ ~

:!, ··.·..1:~··~~·:·:~~1:r.(::.:·: ..·.:':···:·:·;':~;:'i.::'::·".·:··..··.::·~~:r·:·.·":·:·:·:·::.E~S:r~:·::· .. :::~.f:·EH:::::::::::::il.:lil.:I:r,l::l::::j : .". : ~ ~ = : : : ~ = = ~ :
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Repeat Reports ("!o)

I~=-:~- -SWBT I
~AJIGLE~

~......

140%

160%

12.0%

18.0% r---------------------,

100%

nfa ',:

nfa .::

:: ..!

Z-Value

...•........••. y................. ................•..... ".................................... .....

1::l"f'"):"'(;i;i;'ti;i;:Ililt!"'+;i;i;~:::i;i;flil:}'i}.l- ---:-77"""::==-...:I.::S:::D:..:N:..:B:::R.::I..:.P..=O:..;rtr--==::-""T"" ---f(
f!l Measurement : All GLEGs SWBT
n 69 - 04 : # Trouble # Repeat % Repeat % Repeat
,:::,::;;::,.,'~"""',.?/:,:,,',':',:::::j Reports Reports Reports Reports

Sep-DO 0 0 nla 136%

Oct-OO • 0 0 nla 15.2%

Nov-DO: 0 0 nla 135%

Dec-OO! 0 0 nla 12.8%

Jan-01 : 0 0 nla 101% nfa': 80%

Feb-01 0 0 nla 9 7% nfa .j:
Mar-Ol 0 0 nla 11.0% nfa:: 6.0%

Apr-Ol , 0 0 nla 10.7% nfa ;:: 4.0%

May-Ol : 0 0 nla 15.7% nfa \ 20%

Jun-Ol : 0 0 nla 14.0% nnflaa ::: 00% +----<..--4l--_+-....-+--<..--4~_+- ..- ..-.
Jul-Ol : 0 0 nfa 12.7% 0 0 0 0 (; ~ (; 0

Aug-01 : 0 0 n/a 16.0% n/a ~~ ~ ~ ~ 'l ~ .0 'l ~ >. /::. ~ ~

It::::.::n::E:f.el;';IC:::::::.:::::::::.:::::::::n::::::::.:::::::::::::::.:::§X:::.::::·:: ::::::::::::~!ir:::::::::::::::::::iESJ!i~ilil:~:~:::::::jl~:l::::l::::l~ ,.~ ~.., ~ , ~." : : ~ ~ ~ ~ = ~ .

I------SWBT I
I--+-All GLEGs I

~ 9 9 0 9 (;

is. >- C: :; 0... .. " -, ":::;: « :::;: -, «

".'
350%

Z-Value

itmmlttlllf~Jr" "Ds;"L~~p' , '· .. ···r .. ·· .. ·.. ·· ..
:1 Measurement : All GLEGs SWBT
.'1 69 - 05 , # Trouble # Repeat % Repeat % Repeat

:":"':"":'::::':'::':'::'::'::':"'~:i4 Reports Reports Reports Reports 300%

Sep-DO : 39 6 154% 231% -063 :::
Oct-OO : 26 1 38% 20.0% -174 :,: 25.0%

Nov-DO • 22 3 136% 313% -1.31 :;
.: 20.0%

Dec-OO : 23 1 4.3% 00% 00.6802 :.. :.:':.::
Jan-01 : 43 3 7.0% 0.0% 150%

Feb-01 : 41 6 146% 13.3% 0.12 ::

Mar-Ol: 51 11 21.6% 8.3% 01'.4045 :~.: 10.0%
Apr-Ol : 65 6 92% 5.9%

May-01 : 63 11 17.5% 9.1% 0.94:: 50%

Jun-01 : 86 10 116% 158% -0.50 ::

Jul-Ol : 87 9 10.3% 14.3% -044 ;i: 0.0%:5 0 0 0
.' Aug-01 . 60 5 83% 9.5% -017=:: a. i ~ ~ ~ .6

I[:::::.:;:'2,: +:::~~i:[~: ::::: ::::: :::::::::::;:·C:::.::::::::: ::':I~'l:::::':::::: ::~::~::~SJ: :::::::. :::::;:~:~~:I:::::~::!~:lil:;!I~:!:!~:I!!:~:~::::: ' ~ ,~ ~ ~ : ~ .

,•• -- -- SWBT I
[--+-AII GLEes,

10.0%
,

0.0%

:5
0 g 0 0 ~ 9 0

~ ~ 00 9 9a. t> > " c: .6 .. is. >.
" 0.

'" 0 '" .. <II .. "(f) a z 0 -, u- :::;: « :::;: -, «

~~:~::~~=;~-:~:~~:_:·,::-r.~:T..-.._.._..·_·---_.._.._.._.._..-"-"-"-"-"-"-"-"-"-"-"-"-"-"'-"-"-"-"-"-"-'-"-'-," .
:bm,:%:1:~}••:::::m:,::~) Reports Reports Reports Reports GO 0%
': Sep-OO ; 8 0 00% 231% -1.47 .::

Oct-oo: 2 0 00% 200% -0.70 j: 50.0%

Nov-OO: 3 0 00% 31.3% -1.13:: 400"10

~::~~ 1 1~ ~ 1~~~ ~.~~ ~.~ J 300%

~:~; I : ~ ~.~~ lH~ _~:; :11 20.0%

May-01: 6 2 33.3% 9.1% 150 :'

Jun-01 : 3 1 33.3% 15.8% 0.73 ':

JUI-Ol: 8 1 12.5% 143% -0.12.::

Aug-01 , 5 0 O.O'/, 9.5% -0.72 :,:

il::::::;~ :~~:::J.~F;:I:~:: :::::::'.: .:. :::·.::EJ. :::::::::::::::: :.: :1.~:1::: :::::.:::.::I{i~ J:::: :::::.:::; ~:~~~:t~:~I:iI:::lili!~:::I~:t~II1~. .' ...,.................. . . '. ' ':
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- ·----SWBT I
--+-All GLEGs ,

.'
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J;i.i.~~~~~:!~:~::r· ..·.. ··· ··· ··~;;·~~~~~ ..··'sDN·~·p·Ri· .. ····~~~~· ····:!i .. ·~~·~~··· .

:1:?,::::::::~~~';~O:~:ct~DOoo::,:,:.:~:...: #RT:~~:eo #R::~:~ o/~::~~:a ~:~:~ z-valu:
1a

~I :::: "
o 0 nfa 16.7% nfa ',: 120%

Nov-DO: 0 0 nfa 5.4% nfa i
Dec-OO' 0 0 nla 6.9% nfa'I 10.0%

Jan-01 0 0 nfa 4.9% nfa:. 8.0"10

Feb-Ol 0 0 nfa 106% nla :.:::
60%

:~~ ~ ~ :: 1~~~ ~: 1 4.0%

~:~:~~ ~ ~ ~;: ~.~~ ~;: ;:' 2.0%

Jul-Ol 0 0 nla 7.5% nfa I 0.0% g...-g....~.....-g..-<o..-~(;..--o...-<..--4o~-4-....o...-"0
. Aug-01 : 0 0 nla 9.7% nfa ~: a. t> 8

0
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Repeat Reports ("!o)

I
- - - - - -Benchmark I

~AIICLECs I

40%

80%

2.0%

60%

10.0%

12.0%

!ii::l~::~~~~~~~~~m:r # TroubleDigi~~~~~iber Lin~iDsLi:'N~ Li'n~sh~';I~g :;~a~'6) ..:1.:..::.....:1 ::::

:\::::j:::::::::,::;:;::;~:,;j::::::;::;::::: Reports Reports (No; 2) .

Sep-OO : 54 4 0 140%

Oct-OO : 93 7 0

Nov-OO; 68 11 2

Dec-OO : 54 3 0

Jan-01 : 49 4 0

Fel>-Ol : 57 4 0

Mar-Dl ' 71 8 0

Apr-Ol : 63 1 0
May-Ol ; 61 5 0

Jun-Ol : 70 1 0
Jul-Ol ' 57 2 0 0.0% +---;--+-+---;--+-+---;--+-+--1--4

!it ::·::::r<8i.:;~i;,:!!t:::::::::::: :::::::f;;':::1: ::.:: ::.:: ::. :.::: ::~:;J.::::::.:: ::.:: ·Ii~::~III.li~:;il.i!:;!:i·I!I:II!!illil:II:~j:!II~j:~1:::H~Hi~il ~ ~., ~ ~, ~ ~ ~ ,.~ ! ~ ~ ! :

I·_····SWBT I
I~AIICLECsl

--~

0 0 0 (; (; (; (; (; (; 90 0 0 9t; :> b C: iJ ~ ~ >. C:
~ '"0 .,

~
., ..

~0 Z 0 ... :::. « :::. J.

~;}!~~~!~~~:~~mr'" # ~r~~b'I~" DI~i~!:ttb~~L·~~:~:L)·-t~::i:~~g' ..~-~~Iue .. "::!"" ~5'~~' 'T'---'''-''-''-'-'-'-"-"'-"-"-'-"-"-"-"-"'-"-"-"-"-"-'-"-"-"-'.._._.._._.._.._.._.....,... .. .

)::::;m;;;j;~;::;m;:;::::::;:::::j;; Reports Reports Reports Reports 40.0%

8ep-OO 0 0 nla 151 % nn//aa ',:1,.:.: 350%
Oct-oo 0 0 nla 36.2% 30.0%
Nov-oo 1 0 00% 39.3% -080 ::
Dec-oo 17 3 176% 364% -160:' 25.0%

Jan-Ol 15 6 40.0% 393% 0.06 ;:: 20.0%

~:~:~: ~~ ; 2;~~ ~~:~ -~:~::I 15.0%

Apr-Dl 7 0 00% 98% -0.87 ::: 10.0%

May-01 4 0 00% 125% -0.75,:: 5.0%
Jun-Ol 9 0 0.0"10 0.6% -023 :;:

Jul-Ol: 8 0 00% 1.3% -0.32 '1: 0.0% g
:; Aug-01 : 10 0 00% 5.1% -073 ; 6.

:J' .:..;:;.~~. ·:f.~;'i~r:·:·:·:·:·:·:·:"·"· ~~. f':':"::'" .:.. ";~]' .:.:.:.:.. ";~';~~'j'"'''' '" .~.~~ ti:i):ffi!l~!l!m:Jj;~@.i: ~................................................................ i :.. ":.:.i.i ,." .

I----·-SWBT I

I~AlI CLECs I

~
:I«

..................................................;

..- - - - -. _.......

20.0%

40.0"10

30.0%

10.0%

0.0%
0 0 0 0 (; (;

~ i0 0 0 0 'i 9 ~6. t; :> b C: iJ "., 0 ., .. ., .. .. :I :I
(/) 0 z 0 .., ... ::; « :::. .., -,

........................... .. .................................... ",

:~~rtrfJ~?*~*~r~f~{r""'" A~~i~~';:~~k'P~rt' :~!

r::~HM~e~a~s~ur~e::m~e"::n~tili:I------,A'"II;;C"'L'E;;C'-s:..:::.=:=..:~:.:::.::..;::.:...SC'W=B;-:;T;--...----·r.,,1 60.0% .,---------------------,

.: 69 - 10 I: # Trouble # Repeat % Repeal % Repeal Z-Value Iirt :;;::;:;?:,::,;::;:::::: Reports 0 Reports 0 RepOrts
n
/
a

Rep~;~% nla} 50 0%

Ocl-oo : 0 0 nJa 160%

Nov-OO : 2 1 50.0% 128%
Dec-OO ; 1 0 0.0% 13.0%

Jan-D1 ; 1 0 0.0% 104%

Feb-Ol : 0 0 n/a 105% n/a .::
Mar-Ol : 2 0 00% 12.3% -053 :;

~:~:~: i ~ ~ o.~: :~~~ -O~:!
Jun-Ol : 0 0 n/a 133% n/a .~
Jul-Ol : 1 0 0.0% 10.6% -0.3451

Aug-Ol : 3 0 0.0% 12.8% -066;:
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Maintenance - Unbundled Network Elements (UNE) Missouri

Repeat Reports ("!o)

I~ -- -- ·SWBT I
I--+--AII CLECs I

2.0%

4.0%

6.0%

8.0%

16.0%

140%

18.0% -r-------------------,

12.0%

10.0%

. Sep-DO ~ 0 0 nfa 151%

Oct-DO i 0 0 nfa 160% nfa :~~

Noy-DO ~ 0 0 nfa 128% nfa m

Dec-OO : 0 0 nfa 13 0% nfa :.:

Jan-Ol : 0 0 nfa 104% nnffaa ::.:~:i
Feb-Ol 0 0 nfa 10.5%

Mar-Ol 0 0 nfa 123% nfa ~i
Apr-Ol 0 0 nfa 120% nfa :~
May-Ol 0 0 nfa 118% nfa ~.

Jun-Ol 0 0 nfa 133% nla ~:
.:: 0.0% ...- ...~..-...- ...- ....- ............-~~...- ....-.: A:~: ~ ~ ~: :~:~ ~;: ::i ~ ~ ~ ~ ~ ~ <; <; ~ ~ ~ ~

:il:: ::::.:.I:f~~:Y;';:~:llt·:·:·:::::::::: ::::::::::::8. :c::::: ::::.:: ·::::::::::::n::::::::::.:::·:::::::.::::::~f.r.::::::::::· :i~Bl!:i~i:~m~~~:I:l:flI;::i~~~:t ~ ~ ~ ~ ~ ~ : : ~ ~ ~ : :

... ". . ".. . , , ,.......... ... :~j . , ,,., .

[~lff}>f::~~:~~"':~"';~"'~~"'::~:::J;:::J;:!"'~~~"':~:~i:~If-·-#-T-ro-u-b-le-::::S~Ub~:7.~t:.;;i~~~!~~;;:~~i9~lt::a:.:~:::::.:.::e:::ec:::~e.:::::::~::.:m:;:b::::i~::.:y~~~:c;oe:,;n:~:;;.:u::.:tn.:.:;k;::s ----J:.::

z-value

nfa

::.::.:::.:.~:./::::::::::::::::::::!.:~::::~::::::::::::{ Reports Reports Reports Reports

120.0% -r-----------------....,.~ Measurement i All CLEGs SWBT
] 69 - 12 : # Trouble # Repeat % Repeal % Repeal Z-Value

-"§ R."~; R,,"~: R"7:~ R:: ':I'::
Dec-DO :. 0 0 nfa 0.0% nla ·i~... 60.0%
Jan-D1 i 1 0 0.0% nfa nfa :~:

~:~~; : : ~ 1O~: ~;: ~;: :i: 400%

Apr-Ol 1 0 0.0% nfa nfa :.::
May-Ol 0 0 nla 00% nfa:: 20.0%

~~ 0 0 ~ ~ ~l
" 0.0% ............-...- ....--.--+-....-.-...- ....-.-_

Jul·01 1 0 0.0% nfa nfa roo 0 0

Aug-Ol : 0 0 nla nfa nla :: 'Z. 2 '; 9 '% ~ ~ ~ 'i '% ~ cg,

:ir::::::!:·~::~e:::f.~~;i!:[::::::::::::::::.:::: fr::·::::::::·::·:::··:·::::tJ::::'::::::::::d:Fr:: .·:::::::::::f:~H!!l1l1l1!illi!i1::l:lJ:!::iil... ~ ~ ~ ~ ~ ~ ~ w .•••.•••..••.••~ = ~ ~ .., .
J!I·I:i'~iii"il~~:~~;;;;ii~..:i~..~~"'~~"',i~"'i:!"'i~'!l~i~t:.:l-.. ·-·-~-~-:O-·U-·b-·le-..-·.._....,~#"'·I;..,~"'·;-=:,.,e~,..·~-.._.._..D=~:.~·r~~:..:~..:~:::..:::.:·:-·T..-·.-IO."sR:-:~.":"':,,.a-I-.--z-.v-..a-·lu-·e-..~·..l ..·;:~~:..~..-..-..-·----..-..-..-..-..-..-..--..-..-.-..-..-..-..-..-..--..-..-..-..-..-..-.._-..-......, .
:I~:::::i:::::::::~:~:~::;~:::\ Reports 0 Reports 0 RepOrts

nfa
Repo:% nfa ::~ 80.0%

Oct-OO i DOnia 0.0% n/a: 70.0%

Noy-OO i DOnia nfa nfa ~ 60.0%

~:~:I ~ ~ z: O~~ ~: l~ 500%

Feb-Ol ~ 0 0 nfa nfa nla ;i~ 400%

Mar-Ol ~ 0 0 nfa nfa nfa :': 30.0%

Apr·Ol ~ 0 0 nla nfa nla:! 20.0"""

May-Ql :. 0 0 nia 0.0% n/a :~'. 100%
Jun-Ol i 0 0 nla nfa nfa ~i

Jul-Ol ~ 0 0 nla nfa nla ~~ 0.0% 8 g 8 8 <; <; <; <; <; <:> <;

:t·::::I~:~;~;~~~lt::::·:·.:··:::::·:~:·· :.:;.:.:::.::.: ..::.:~:.;.: ~·:;::I;~:::;:Im:~::~~i~i:~:it ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ = ~ .

I
--_. --SWBT l
--+--AIICLECsI

.... -
..........

~~~m~;j~~~~fftltm@tr""""""""" ·A~·~·I~g 'L'i~~ 'p~'rt""""""""""""""'" '~f"'" . .
J Measurement I: All CLEGs SWBT ii 180%
] 69 - 14 I: # Trouble # Repeat % Repeat % Repeat Z-Value ~ 16.0%
t:::::::::~:::n:::::::::::::::W;::::: Reports Reports Reports Reports :::

1 Sep-oo ~ 6 0 0.0% 15.1% -1.03·~ 14.0%

Ocl·DO .: 8 0 0.0% 160% -1.23 ~i. 120%
Noy-DO ~ 1 0 0.0% 12B% _-D

0
..
3
3
9
B .:::~

Dec-OO: 1 0 00% 13.0% 10.0%

Jan-01 i 0 0 nfa 104% nla;: 8.0%

Feb-D1 : 0 0 nfa 10.5% nfa ·i:
. 60%

Mar-Ol i 0 0 nfa 123% nla ~:

Apr-Ol ~ 0 0 nfa 120% nla ;~ 40%

May-Dl ; 0 0 nla 11.8% nfa ,: 2.0"/.

Jun-01 i 0 0 nfa 13.3% ninjaa .~::i:..:. 0.0% ..._ ...~..-..._ ..._ ...._ ............-...~...._ ...._.
Jul-01 ~ 0 0 n/a 10.6%

. g g 8 8 909 0 0 090
Aug-Dl : 0 0 nla 12.8% nfa :i~ g. t; ~ ~ c: .b .. ~ ~ .:: '3 g.

~if::I~:+::i~ili[:.·::::::::{:::;~:I::::::: ::::::::r[::::: .. ·::::~·~~·i::::::::::::~:~:~~~ntii:f:~~;;:~:~~iMt ,. : ~ ~ ~ ~ ~ :o ~ ~ ~ : ,
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1- - - - - - Benchmark 1
I AII CLECs 1

~ ...... !topo,," (%,

Me~~u~~~enl Il-#-RT-:p-O~-~-le-----;~';;::;:~""~~'"'~~:::~;'::i::.;n':'d":::':::":;-;';'~:'::;"';·~;;;i~i·~!i·S;:;,.·h"~;;,;;;;;:~g,"··",..",."..._.. .,..~-~;::.a-:~"'~"-i-;···f···:::· ...•.......••..•.•'..••...•...••..•.•..•.•..•.•..••...................................

I'::
Feb-O'
Mar-01
Apr-01
May-01
Jun-01

Jul-01 ~

o
o
o
o
o
o

o
o
o
o
o
o

nla
nla
nla
nla
nla
nJa

6.0%

4.0%

2.0%

00% -!--+--+--+--+--+-+--4~-+-+--4~....
;:;
.a

CI>...

~.::~.,:;?=;;;'.~,,~;":£ ,.,=r ~.~··T··_···_··_··_· --"-"-'''-'-"-"-"-"'-"-"-"-"'-"-"-"-"'-"-"-'-"'-'-"-"-"'-"-"-"-"'-',.... . .

l:if:::::,"::::;;;l:::::;;;';::::i;;;::::',"::::;;;l':~:;;;';:'::i;;;:""'":":'1';';::.1-.....;R~e:!p::::o::.;rts::::...+-.:.:R::!epo=rts::::...+-..:.:R:::.e~ports=~I-:.:R.::Jep~o:::.rt:::s:....I- IU 25.0%

.'

" 20.0%

Feb-01 : DOnia 24
9

.0
8

0%lIo nn',a
a

..:f...',! :::
Mar-01 : DOnia
Apr-01 : DOnia 6.1% nJa T

'. 5.0%
May-01 : DOnia 10.8% nla :i'
Jun-01 i DOnia 4.9% nla ','
Jul-01, DOnia 7.7% nla ':~ 00% -!---+--+-+--I--.-+-...-4......-+-+--.

. ~ ~ 9 ~ 9 q ~ ~

:. :··;~·~;~;~~~IJr:::::··:::·.···:.·.;:·r::::::::::::::::::':":]':'::'::::: .:·:::::~i;.I:::: ::·:·:-:;~;n::il:!!li:i::tf,j:ii:iii.!I........ ~ ~ ~ i : : ~
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Interconnection Trunks Missouri

_AIICLECs'

•••••• Benchmar

. ;. : : : : :.::

....................................................................

i

I
f

.:.:.:.:..•.••• :.::.:.:: ••.:•.••.:.:.:.:•••• :.:'.;.: .•:.:.:.:.. :..::•....••.••.•.:.:.:.:.:••••.:..••. :.:..•:••·:·:·:··.;·••·:·;·:·:···:·:·:·:·::··:····:·A.;·····:·:·::'::':':':".:.:.:.:.:.::,.

020%

1 20% r'" -.-- - -..- ,

1 00% ~ ••••••••••••••••••••••••••••••••• i

~~' I

000%

8 g 8 8 0 0 ~ ~ q 0 q a
~ 8 ~ ~ ~ ~ ~ ~ ~ ~ ~ i

080%

060%

040%

•• ·._·······__ •••••••• •• ·._ 04 •••••••••••••••••

... _- .. -_ _ .

i
i
i

I
j

o00% +-:~~t=;...'*=;~..,.::.-..,.3Ibpo....,*=P.....;

:: _.._-----_._ __ _ - _--.- -_.._.._~

350000
300000
250000
200000
150000
100000

50000
oH-=;::::!::;-=--,.--...-"-T"'---.--=-.::;:=-=;=t=;='*-,.....-~....;

~~~;
504% :

496% :

426% :
350% i
417% .~

347% 'i
210% ;

069% :i
000%:

.:

% Groups

>2%

5
4
7
7

6
5
6
5
3
1
o

142
143

139

141

141
143
144

144

143
145

145

#Trunk
Groups

Ii ..

Measurement

71 - 01

Oct..QO :

Nov·OO :

Dec·OO .'
Jan-01 ::

Feb-Q1

Mar-01

Apr-01

May-01

Jun-01 ':
Jul-Q1 :

Aug·01 ::

.......... ~~~:o<;',

0Ct-00:
Nov·OO :

Dec-OO :
Jan-01
Feb-01

Mar-Q1

Apr-Q1

May-01

Jun-01
Jul-Q1

:: ..... '~'2 ·M:·u:~:1 -!:-

WD Reply Attachment D - 195



rl:ftrOftMAN~1: MEAO)Uftl:MENT TftA~l\lNG

Interconnection Trunks

Distribution of Common Transport Trunk Groups Exceeding 2%

August 200'

Missouri

2

3

3

1

o
1

o
2

1

1

o
o

o
o
2

2

1

1

2

1

1

o
o
o

o
o
1

3

1

o
1

1

o
o
o
o

1

o
o
o
o
o
1

1

o
o
o
o
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August 200'\

Interconnection Trunks Missouri

Percent of Installations Completed Within The Customer Requested Due Date

90%

85%

95%

100%

105% .-----------------,
:?ill.lfWtilMif· Interc;;~~~~ti;;~ ·T;~nks
.~ Measurement Iii All CLECs SWBT

\I;::;'~ ~;:::;. ~"';:: ~,;,: ';:"~=

~i Jan-01 I. 1.535 1,535 100.0% 179% -5.00

Feb-01 5.960 5,552 932% 277% 1.85

Mar-01 ~i 7.201 6,788 94.3% 23.1% 074

Apr-01 =: 2.298 2.178 94.8% 316% 0.22 80%

~:~:~; .i ~:~:~ ~:;~~ :: ~~.~~ ~~.~~
.: 75% +--+-+----'~_+_-+--+-_+_-I--+-+___l

Jul-01 :i 3,281 3.160 96.3% 40.5% -1.31

il':::':':'~;":~;~;~~'I1!::"':""'" ,', .;;:,:~.;.:.:.:: :.:.:.: :,;;:;~.;:::,:::.:::.:::.:.: .. ','.~"~:.::.': ..'.:'.: :~~:':~:·Jj:i::::~:ij~::j::llij:jii~f: ',' '.' '.' ',' ,.. ',",' '.' '.' ~..,..~.,' .~ '.' ~ .' ..~..,.,..~., ~ ~ ','

[
- - - •• - BenchmarkI
--All CLECs I

<;>
c:.,
-,

20%

40%

10%

0% +--+--t-+--+--+-4~+--+-4~+-""

30%

50%

80%

70%

60%

100% ,----------------...,

90%Benchmark
Z - Value

SWBT
%Comp
On TIme

.............................................................................

~:ll::J--T-:-N~r~-~":":=--r-'A-::~i-:1 ~,,~;:.L~;:.];:.eS;....,.......;;;~~;;::-;--;=m-~-. -l

Jan-01 i 0 0 n/a 0.0% n/a

Feb-01 :: 0 0 nla 75.0% n/a

Mar-Ol ~1 0 0 nla 0,0% n/a

Apr-01 :! 0 0 n/a 57.1 % nla

May-01 ~i 0 0 n/a 3 6% nfa

Jun-Ol I DOnia 64.7% nfa

Jul-01 l DOnia 50.0% nfa

· Aug-01 ) 0 0 nfa 90.9% n/a

j:(":>:? ~:.,.,;~;.; i:i···············..., ~ : :.: ::.~ :.:::.:.:.: :.: : : : :~~~ ..::.:.:.:.:.: ..:::;!:~;~;··:::~j::it:itjtljt:j~~!llj!:!l:~! , '.' .

: !

80%

60%

40%

0% +--+-+----i-...---...--+-..........-..........-.....

20%

:~f~j~ir~1w~m~1*.~r:~~~~~tj*r ···············OSiOA..· · . :;.
J Measurement f:: All CLECs SWBT :: 120% ,......---------------,
~~l 73 - 03 ~ No. of # Camp % Comp % Camp. Benchmark:;

:i~:f~:~~:~:%:::~::::?-:::::~:~::::::::~~~ Trunks On Time On Time On Time Z Value ;i 100%

I I
Jan-01 II 0 0 n/a n/a n/a ;:

Feb-01 ~i DOnia n/a nfa ::

Mar-01 11 DOnia nla nla ~;
Apr-01 i: 0 0 nla nla nfa 11

May-Ol ~ 0 0 nla n/a nla ::

Jun-01 .: 0 0 n/a nla n/a i
Jul-01 ~= DOnia n/a nla '.=:( s ~ ~ 0 q ~ § ~

· Aug-01 ~ 2 2 100.0% n/a -5.00 ~ ~ ~ ~ ~ ~ ~ ::l 6J

t:·.·.:·~?·:~~·5~~;~·;r·:·:·:·:·:·:·:·:·:···:·::·:·.·~:I:···:·:·:·:·:·: :·::·:·:···>J:·:··.·:·:·:·:!:~~:~~r:·.:·::·.·:·::·:·.·::·.·~~I}f,f:l~ii:~li~ir;\jr!.iii:.. ~ ~ ~ .

I-.--..BenchmarkI :.
__All CLECs I :

......................................................':

0% 1
0 0 0 0 ~ 0 9 9.:: .0 .!. lS. .:: :> '"., .. ., .,

" -, "-, u. :; « :E -, «

60%

20%

40%

80%

100%

120% ,......---------------,

Benchmark
Z· Value

SWBT
% Camp.
On Time

Jan-01 I 0 0 n/a n/a n/a ~
~:~:~: ! ~ ~ 1oo~: O~~ -5~~ .
Apr-01 ;= 4 4 100.0% n/a -5.00

May-Ol :: 6 6 100.0% n/a -5.00

Jun-01 '. 4 4 100.0% nla -5.00

Jul-Ql j 14 14 100.0% nla -5.00

· Aug-01 =! 6 6 100,0% n/a -5.00 :

rr:·"f; ~::·T~~,it· ..· :.: "4~'r:":':""'''' ·'4~·:C:·:'·«'!·~:~~~( :., ....... ~.;;~ '1@lM:1tt:Wtj.:........ .. ,.. . : ! :..::..... .. l=::::.:::~:l;~:=:::::;::::~::::~:~.... . '..... .. ' ..

WD Reply Attachment D - 197



August 2001

Interconnection Trunks Missouri

Percentage Held Interconnection Trunks

SWBT
% Held

> 30 Days
Z· Value

80% -,---------------,

70%

60%

F.···· 'SWBT I
I---+- All GLEGs I

"

'.

-""'
.

-6..

a 0 0 ~ 9 9 C! C!c!: i:> "- >. 0:: "5 '".. " "' Q.

"' :> .., :>--, U. ::;: ..: ::;: .., ..:

40%

50%

100%

.............................................. ,', ,', ~

120% ,---------------...,

Z - Value

SWBT
% Held

> 30 Days

557

Jan-01 1,535 0.00% 000% 000% 67.44% -47.30:

Feb-01 5,960 000% 0.00% 000% 46.42% -5805 : 30%

Mar-01 7,201 0.00% 0.00% 200% 59.26% -71.15: 20%

Apr-01 2,298 000% 1.04% 104% 3421% -29.83

May-01 3,294 000% 0.00% 0.00% 2794% -3223' 10%

Jun-01 5,895 000% 0.00% 000% 496% -17.35 0% +-~-+-~f-"'-<""~="-4_"'=:::::!~'"
Jul·01 3,281 000% 2.19% 2.22% 2796% -28.94 :

Aug-01 3.449 000% 0.00% 000% 21 14% -2851 :

. , ', .. ,', .•...•.•..............•.. '.' ',' '.' , ~ ,- ' .
fl{ttttllll~r"" -.

80%

: 73.1 - 03 I~ No. of % Held % Held
::,}:,:,:,,:,,""~:}}::::f:::::::::,'. Trunks > 90 Days > 60 Days

n/a nla

nfa nfa

nfa nfa

nfa nfa

nfa nfa

nfa nfa

nfa nfa

n/a nla

nfa nfa

I
-·····SWBT I
___ All GLEGs I

a 0 a a a 9 0.c ;ij <i ;... c!:
~

0.
" "' ~

:>
u. ::;: ..: ::;: ..:
.....................

0% ~-+-__l-+-....._-_....._-_....._.

40%

20%

40%

30%

10%

20%

100% ,----------------,

90%

80%

70%

60%

50%

nfa

nla

nfa

nla

nla

n/a ~

Z· Value

60%

n/a

nfa

nfa

nla

nfa

nfa

SWBT
% Held

> 30 Days

nfa 100.00% nfa

nfa 2500% nfa

nla 10000% nfa

nfa 42.86% nfa

nfa 9286% n/a

nfa 35.29% nla

n/a 50.00% nla

nfa 909% nfa

nfa

nla

nla

nfa

nla

nfa

% Held
> 30 Days

~
-!'J.... ,."' ;;;~ ·····;;·~~~·J!i:!.I~::::i!i!i!W::k .

n/a

nfa

nfa

nfa

nla

nfa

nfa

n/a

n/a

nfa

nfa

nla

o
o
o
o
o
o
o
o
o

Jan-01

Feb-01

Mar.01 i:
Apr-01 :

May-01

Jun-01

Jul-01

Aug-01

100%

120% .--------------...,

Z· Value

SWBT
% Held

> 30 Days

E911

: Measurement 1I',i,·I---,.,,--;---,_..,,,...,..,...,..,A;;,II.;:G.;:L.;:E.;:C:::s..,.,...,.,.---,..-..,.,..,.,...,.,..-;
73.1 - 04 I: No. of % Held % Held % Held

;~;:::::::::::::::::::::::::::::::::::~::::~< Trunks > 90 Days > 60 Days > 30 Days

.. , - .
!iitf:~;It~I;t~i~~t;~1;m;;;mm:

80%

60% I
-·····SWBT I
___ AIICLECsl

0% +--+--+-t--... .... ...

40%

20%

Jan·01 0 nla nfa nla nfa nfa :

Feb-01 0 nfa nla n/a nfa nla ,

Mar-01 6 0.00% 0.00% 0.00% 100.00% -332 ,

Apr-01 4 0.00% 0.00% 0.00% nfa nfa

May·01 : 6 0.00% 000% 000% nfa n/a ,

Jun-01 i 4 0.00% 0.00% 0.00% nfa nfa :

Jul-01 " 14 0.00% 0.00% 0.00% nla nfa :'

Aug-01 :: 6 0.00% 0.00% 0.00% nfa nla:r..··~·~··~;·:·;;~·ltt········· .. ······~~·r··· .. ··.. ·~··;X;;f·.. ..·,··~··~~·i···· .. ··.··.·.·.~.·.·~~..·%.··..r.··.·.·.···.·;·oo.·.·.·..&w..... ·I.·:~i::.i.J.}.}..;·.r:.J~i:::i.J.J.}..;:.}.H ....
~: : ,_ ) .•................ _.,_... .. ..: .t _.... . .
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Interconnection Trunks Missouri

Average Delay Days For Missed Due Dates

"
100

11:·II'I::,:~~:i:!",it",~",~~",i:~",;",::",:~~::,m:,:m:I:"·._.. -#-M-·'-S·S-·:::-:·~:-;·C"'···";~E;,:~",t::':~":~":~;';'~:':'I~:':y~:.:;~;.:t;:':'~;';'~;'gT.;..D;';~:;;f";;a::':'s,..-z-_ -v-al-u-e-'·;·r:~··; ~O···"················· ..

:i:::::::::3"::':":'::":':::::::~":::"'::':' Due Dates Days Days

80

60
n/a ::Jan-Ol 0 n/a 59.9

~;;~; ~~~ ~: ~!~ :~~~: II 40 rV'\\.--
May-01 504 15.5 88.1 -11 99 : 20

Jun-ol 168 120 12.9 -0.31 : 0
Jul-Ol 121 42.6 440 -023: +--+-+--+-f--;;+--_+--+----<+--+----<+--l

Aug-Ol 168 5.0 45.9 -5.85 :: 1 1> ~ ~ 'i 1 ~ ~

ir··:.··l i :~~·.·~~~;·.lr:.···:·:·:·:·:·.~·:~?<r::.·.::·.::·::.·:.:·:::·i~:i:[::·::·:.~·:·: .·:·:·:~~:It*f:f:f~~~i~ii::::l:W!il::::it , ~ ~ ~ ~ ~ ~ ~ ~ ' ." '..''.' .

SST

Jan-Ol 0 n/a 165.0 nla

Feb-Ol 0 nla 320.0 nla

Mar-Ol " 0 nfa 173.3 n/a

Apr·Ol :: 0 nla 311.6 nla

May-Ol i: 0 nla 2881 n/a

Jun-<ll ': 0 nfa 1690 nfa

Jul-Ol :: 0 n/a 672.0 nfa

:i.. "·~·;···~·:·~;~~~> ..i····················"········~··································~:·t·············:~·:·;~ ·.;·]:;jl::::liilll:il~~L

800 .,......----------------,

1-···· ·SWBT I
1~A11 CLECsl

I

"
", '

;;
.c
Cll
u.

0+--+--1-+-......---.>--+-......---.0--+-............

400

200

600

700

500

300

100

z - Value
SWBT

Avg. Delay
Days

rmm~m~~~lW?J.iiii~i~~f~{······················· OWA·········· . ...................;:

I .
Benchmark
Z -Value

~:::~: ~ ~;: ~~: ~: II 0

Mar-Ol 0 nla nfa nfa 1 0

Apr·Ol 0 nla n/a n/a :: 0
May-Ol 0 n/a nla n/a ,: 0

J~;:~: . ~ ~: ~;: ~;: I! 0 -4--~-+-+-""'o".-;; ~;;~-;; -4;;~-;; -49~ ;;.

1[':'::;.~.~.~~;~~; m·:·:·:·:·:·::·:·:·:···:·.·:···:·~:·:l·:·:·:·:·:·:···:·:·:·:·:·:·:·.:;;r:·:·:·.·:·.·.:·:~·:·:·:':':~;T"":' ·:·:·:·:·:·:·····:~·::.;Ji ,..~ ~ ~ ~ ~ ~ ~ ~ '" '

80

0+--+---+-+--.........-.-.........-_........

I
···,··SWBT I
~AIICLECsl

40

20

60:::::I : ::: ::: :::
:~~; r ~ ~: 1O~;: ~:
Jun-<ll :: 0 nla nla n/a

Jul-<ll ': 0 nla n/a nfa 9 ~ ;;; 0 9 q 9 0
Aug-01 :' a n/a nJa nla c: -'J (ij §. ! ..,5 -..,=> c,

tt: ··..·~;··~~·:··f~fU ..:.. ···:..:·:·:·:·::·Il·: :·..:..:..:~~r··:·::· ..:·:·:..:·i~iFr"('· ..: :. '~;~1 . .. ~ of ~ ~ ~ ~...: , : : ..
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August 2/)ol

Interconnection Trunks Missouri

Z - Value

Average Trunk Restoral Interval

......::

I"-"'SWBT l
I-+--AII GLEGs I

a a 9 a a a 9 ac 1:. 'iii ii. >.
~ ~

0,
!ll d> .. ::>u.. ::. « ::. «

4

2

5

O+--I- '---I--+-+--+---+-+--+-I--~

............................................................... ~

6

3

7,-----------------,

60...-----------------,

50

Z· Value

nla nJa

15 -1.09

n/a n/a

n/a n/a

n/a n/a

SWBT
Average
Interval

SS7

Jan-Ol 2 4.0

Feb-Ol 8 05

Mar-01 12 5.9

Apr·01 7 24

May-01 :: 18 3.0

Jun-01 ~: 4 06 n/a n/a

Jul-01 18 4.1 n/a nla

Aug·Ol 13 1.7 n/a nJa .

...... , ,., .

~.~::~~~;~ctl~~r

40

I-----·SWBT I

I-+--All GLEGs I

~:~~~ I
Apr-Ol ::
May-Ol ::
Jun·Ol ::

Jul-Ol f
. Aug.01 ~~ ~ ~ ~ ~ Cf ~ ~ 0

~t····;;···~~:·:;~;·i·i:!r:· ··········· ···~:··r:·:··························;:.~l·:·····:·: : w·~yyI.:::!::f;i::ii!i::i:!::f;~!:i!i!!~if ~ ~ ~ ~ : ~ ~ ~ :
ifitMWittii::i:::nr ·· .. ·······OSiOA·····

o

o

.iiiWtif,Wt:iii@:i::i:iC··········..·..······· .. ········w ··••······ ..·· ..E91·1·················· ·..· ···..····················..····r .. ·.. ··.. . . .
:; Measunement f:: All GLEGs SWBT ~ 0

76 - 04 I:: # Trouble Average Average Z - Value .
!:::::::~:::::;:::::;::;;!:l':::~:~:i;::;~~~ Reports Interval Interval

o

o
j

SWBT

-+--All GLEGs

o

./

a a ~ 1 ~ a.:.. ii. 0,.. .. ~ ::>:t « ::. «
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Interconnection Trunks Missouri

Average Trunk Restoral Interval for Service Affecting Trunk Groups

Tandem Trunk Groups

Z - Value

II- ......Benchmark'

II~AIICLECs .Jan-01 0 nfa nfa ;

Feb-01 ~. 0 n/a nfa; 0

Mar-01 ': 0 nla nla ,

Apr-01 0 nfa nfa: 0

May-01 0 nfa nfa :

Jun-01 0 nfa nfa: 0 -1--I--4--+-...- ........~..- ...- ...--4.......

r:3;;;~t:==,h,:::::':~..i.... m..... mml} .~... ~}~~m~mm ....
}I~~l~~~~~~~j~~~~~1~~~t~~f:ff . 557······ .

Z - Value

I-........Benchmarkl

~AIICLECs I

o

o

o +--+--If---+- -t-....._-.

. . . .
!!1ij~~jil~jjj~j1mtj~1*~@~@ff~ OS/DA ::
,. Measurement ~I---~::-=,...=..::=~r----.M:'

~ ',:::" C'''''::~:; ''''~ I
1- - - - •• BenChmarkl :

I~AIICLECs I:

9
:;-,

o
1:.
"...

o
C:
to-,

~:: ~ : :!
Mar.01 ;, 0 nfa nfa:: 0

Apr-01 :: 0 nfa nfa:: 0
May-01 :: 0 nfa nfa :;

Jun-01 0 nfa nfa, 0 -1--1--4--+-...- ................- ...- ...--4.......
Jul-Q1 0 nla nla :,

· Aug·01 'i 0 nla nfa ::

:~::::·::TI:::~~:::s;!lt:::·:::::::·:::::::·::::::::::::::II::::::.:::::::::::.:::::::::::::::~if:r::.:::::::::::::::::::·:·:::::::::.?f:lt .
Immrtml!rrl~'C""'''''''''''''''''''''''''' ·E911· .. ·· ..·..·
: Measurement I" All CLECs
· 77 - 04 r # Trouble Average Z . Value

}~::::~?-::::~:::::::::;:::~:{~::~j:::;~ Reports Interval

I
·.....Benchmarkl

~A'ICLECsl

o .J--+--If---+-...... -t-....._--+

~ § <;>
=> g>=> -,-,

""

o

o

Jan-01 0 nla nfa

Feb-Q1 ij 0 nfa nla ,

Mar-01 :, 0 nfa nfa :

Apr-01 I 0 nfa nla :

May-01 i 0 nfa nfa :

Jun-01 :: 0 nfa nfa i
Jul·01 ,: 0 nfa nfa ~

· Aug-01i! 0 nJa "/a: ~ ~ ~ ~ ~

1::::J~:E:s;;;:~r:·:::·:·.::~·.·.~·.::·:·.::':'::':'ii'[:::':":':'::':':':':':':::~!~l:':·:·::·:·.·····:··::·:·:··:·:·:~;Ii. w.' ~ •.••••~••...••••~••••~•••.•••~ " .•• " ••.••.•.•.•.•••.•.•••••.•••
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PERFORMANCE MEASUREMENT TRACKING August 2001

Interconnection Trunks Missouri

Average Trunk Restoral Interval for Service Affecting Trunk Groups.. , ........•.......... ,.. . .

:.·~::::::!:::~::~~·:::.·:::~~!::::::i::::!:::.:! Interconnection Trunks Non-Tandem Trunk Groups

3.,......----------------,
2

I
-.... -Benchmafkl

_AIICLECsl

11-' _. -.Benchmarkl

II-AIICLECs I

q
:;..,

q
-"

"LL.

q
-"

"LL

q
c

'"..,

2

2

2

3-r-----------------,

O+--+-~'""--+- ....._-._....._4_..

Jan-Ol 0 nJa nfa

Feb-Ol 0 nJa nfa

Mar-Ol 0 nfa nJa

Apr-01 0 nJa nJa

May-Ol 0 nfa nJa :

Jun-Ol 0 nfa nJa: 0 -1----'1--+--+--+-........--4__...- ...-+-........-....
~~ 0 ~ ~~

Aug-Ol :: 0 nla nfa :

Jan-Ol 0 nfa nJa

Feb-Ol 0 nJa nfa

Ma,-01 0 nfa nfa

Apr-Ol 0 nfa nfa

May·Ol 0 nla nfa

Jun-Ol 0 nfa nfa

Jul·Ol 0 nfa nfa

. Aug-Ol : 0 nla nJa

t:.·.:·~·~.·~~:··.;~~;.·l.··:.·:·:·:·.·.:.:.:.·:.· .....::.::..?:r:'...'. ,·.·:···:·.·:,,::·::+~::::lJ:::::::;l:j::l:i::l::::::::It

r
·.. -..Benchmark!

_AIICLECs I

q
'""«

q
:;..,

o
;.,
'"::<

o
i>
CIl

LL.

q
c
'"..,

2

2

3-r-----------------,

nfa ::Jan-Ol i 0 nfa

Feb-Ol 0 nfa nfa :~

Ma,-Ol 0 nfa nnffaa ..:.,,:
Apf.Ol 0 nfa

May-Ol 0 nfa nfa ::

~~01 0 ~ ~!:: 0 +--+-.......--1---< ....- --..

~~ 0 ~ ~;

. Aug-Ol .' 0 nJa nJa ::

![::::1KE.ieEI~.:::::::::·:::::::::::::::::':::'::::II::::':::':::::::::·:::.:.:::::::Pf::C:::::::::::::::::::::::·:·::::::3:1; .

Ilim~!!:~:!:~!;~r··· ~;I· ~'~~~sOS/DA'"'''''''''''' ······1

I::::::::~::::::;:;::;:~;,::::::~::::~I #R:;~:e ~=::~ Z - Value

~: :~

2

2

...........................................................................

:r~:~~~~~~::!;:::~!:I,:t-""":::#~T;:-,O-u-.b-.le..,;A;;.II..:C,:L:::E:::C::::;-:-:-,:-:-e--I
Z - Value

3.,......----------------,

r
·.. ---Benchmark!

_AIICLECs I

o +--+-~--+- ....._-._....._4_

q
'""«
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Avg. Speed of Answer (Sec.)

PERfORMANCE MEASUREMENT TRACKING

Operator Services and Directory Assistance

August 2001

Missouri

Directory Assistance
...............................................................................................................................................................' ....... . ······ii·!

................... : , .

111

8
6.
G>
en

8
~z

8
(,
G>o

1111

li1f

::1'

iii

:11·

@
.................................1~

(Seconds)

Operator Services

6.5
6.2
6.2
6.5
5.6
4.8
4.9
5.3
4.7
5.0 I

WD Reply Attachment 0 - 203



Local Number Portability (LNP) Missouri

Percentage of LNP Only Due Dates within Industry Guidelines

120% ,..-----------------,

100%

80%

60%

I_AIICLECsl
I.....• Standard :

40%

20%

0%
a a a a a a a a ~ a 9 aa a a 'Z6. t; > C .0 :ij ii. c :; '"<ll 0 <ll '" <ll '" " "(fJ 0 Z 0 --, lL. ::. <l: ::. --, --,

<l:

% of Time the OSP Release Subscription Prior to Expiration of the 2nd 9 Hour (T21 Timer
........... . .

p:£~ "':~.::: ~~~CCE~~;,. ~~~" 101% .,....-------------------,

100%

99%

98%

97%

96%

95%

j
_AIICLEcsl
•••••• Standard I

94%

Percent of Customer Accounts Restructured Prior to LNP Due Date

..........•..;:

I
_AIICLECS!
• - - - •• Standard I

a
'""<l:

0%
a a a a

~
a

~ <;> <;> <;>
Q. 0 > " C
<ll 0 0 <ll '" <ll

(fJ Z 0 --, lL.

20%

40%

1J::=;:;l::::::::::::::::::;~~~ti: Accounts1~ Due Date; Due D~~e~~ '7-val~: .i ::~
:~ Nov-DO! 6 4 667% 2983 •••••••••••••• • ••••••• •••••••••~

:: Dec-OO i: 14 10 71.4% 2507 80%~
Jan-01 3 3 100.0% -3.50 60% ......-.....~....--

Feb-D1 8 7 875% 9.00

Mar-01 13 12 92.3% 4.19

Apr-D1 17 17 100.0% -3.50 .

May-01 14 14 100.0% -3.50 :

Jun-01 ~: 37 37 100.0% -350 :

Jul-D1 . 21 18 85.7% 1079 i a
. Aug-D1 :: 45 39 867% 983 i :ij

::r:.:·>~.~~·.Te;.n:r::.:::::::·:::· ~E:I·:·:::····:::::::~ii..I::::::::·::·.:~:~:~ ;~nlliiii~i:ilij:l:iiiilmmt.. :;
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PERFORMANCE MEA:)UREMENT TRACKING August 2001

Local Number Portability (LNP) Missouri

Percent Premature Disconnects for Stand Alone LNP Orders

I~AIICLECsl

I- - . - _. Standard 1

3% .,---------------------...,

r Me~~u~~~;~;""l'" No. of ·:···· ·······~;··~~~~s pe:~:::·················::·:~~::::·· ..:, .

:i"":"::':::":'::):"::~::::"'i COnYer~i~;:1 Premature 0 prema~u~~% Z - val~~oo :

Oct-OO :~ 2,107 28 133% -067 ~ 2"10

NoY-OO ~: 5,9'6 11 019% -1.81

Dec-OO: 6,443 26 040% -1.60 2%

Jan-Ol: 6,541 29 044% -1.56 ~
Feb-Ol : 8,072 3 0.04% -196 1%

Mar-Ol !: 3,654 6 016% -1 84

Apr-Ol ~: 2.832 , 004% -1.96 1%

May-Ol ~: 9.604 1 001% -'99 ,

Jun-O' ; 14,967 0 000% -2.00: 0% .......-.- .....

Jul-01 : 10,943 5 005% -1.95 i g g g gu, a a a - a a C? a
Aug-Ol : 4,436 1 002% -1.98 , ~ t; ~ Q) ~ ~ ;ij 1 ;i; § :; g,

!~ ::::~~~~::~.~~;Iil:::': ··::::!i·~~~·.[:·::·::::::::::::I~;::[:.::::::: ::::?:I~~[~ii:!!:i!:i!:ii!:!!f!i!i!;::]:i:: : : : : _=., ~ ~ : ~_ ~ = : w · w.w.w ::
Percent of time SWBT Applies the 10-Digit Trigger Prior to the LNP Order Due Date

I~AJlCLECsl
I· . -.. -Standard I

99%

98%

97%

96%

101% ,.--------------------.

100% L--~--"""'''

JJr::1:ml:iM:li:!::i:::~i{······ww ························ ..· ······~~·~··~~i·;·..······· .
:: Measurement :; All CLECs

1,::::,,:,::~@~~~,:;,~~;:,~:~,:,:,~Mi N~~~P N~~:rer P:~:rnt B;;~~:::~
Sep-DO : 2,254 2,248 99 73% -323

Oct.QO : 2,639 2.638 9996% -3.46

Noy-OO : 2.229 2.226 99.87% -3.37

Dec-DO 3.238 3,216 99.32% -2.82

Jan-Ol 3,864 3,851 99.66% -3.16

Feb-O' 2,291 2,284 9969% -3.19

Mar.Ql 1,205 1.196 99.25% -275

Apr·Ol :: 1,643 1,628 9909% -2.59 .
May-Ol , 1,477 1,477 100.00% -3.50: 95%

Jun-Ol :. 1,483 1,464 98.72% -2.22' 94% -l---I----+--+--+--+----1--t--t---+--t---l
Jul-01 1~ 1,361 1.335 98,090;0 ·1.59 ~ g q g 8 ~ 0 0 ;:; t C? q q

. Aug-Ol : 1,142 1,133 9921% -271 : g. g ~ ~ .. ~ ~ ~ .. § ~ !
::[·:·.·::·:~.;:·~~:5~~;.~~:: :·.···:·.:·:·:·:>::~~:·r.::::·:·: ::::':':':"~.~':~~]' .···:·:·:·:··::·:-:~~:~~:~:l:iml!!!!i;i:!~~!li:!:l!;j!ii:i:::!: : : : :, w..: : : : , .)
}iWllNiiHBWkr 'LNP'Wrth'l~~ ..

I~NICLECsl
•• - •. . Standard i

96%

98%

97%

95%

94%

93%

92%

101% .,----------------------,
100%

99%

" Measurement :. All CLECs

In:,':,::::;~,~,:i,~~~:~I' N~~~:13 N~=r313 P:~;:O% ~~~~::~;50 II

:i Oct-DO :: 37' 362 9757% -1.07 j:
~ NoY-OO : 673 667 99.11% -2.61 "

1 Dec-DO ~ 422 421 99 76% -3.26 ~:

:: J 01' 340 329 96 76% -026 ::

" F:::01 : 809 808 9988% -3.38 ::

Mar-Ol " 886 861 97.18% -0.68 ::
Apr-O' ,: 1,093 1,078 98.63% -2.13 j~
May-01 :: 1.044 1,042 99.81% -3.31 t.:

91%
Jun.Ql ;: 1,220 1.146 93.93% 2.57; 90% +--t---I--+--+---+--I----I--+--+--+----l
Jul-Ol :: 758 755 99.60% -310 :: ~ 0 g g a a C? a 9 9 9 ~

i:·:·::····~···;·;:~:~;~:;····r~············:···:·:·:~:·~;·:·i:·:···:·:···:·.·:·:·:·:·····:~:·:~:.·:·r.·:·:·:···::·::···::·;:'::-~:'l::i!:~:i~i:iiili:ilili:l::~~i::·· ~ ~ ~ ~ ~ ~ .. ~ ~ : ~ ~ ~ .
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Fl:fU"OftMA"'(i1: MI:A::1UftI:ME"'T TftA(iK''''G

Local Number Portability (LNP)

August ZOOl

Missouri

Percent LNP I-Reports in 10 Days (% Trouble Reports within 10 days of Installation)

9
:;...,

(:.:.:~~;~~.~~.~~~; ..:. '~':':"':"':"':":""":""";:i"2~:~;;~"""':".:.: :.. :..:.. : : :..;;~.~ ..: : : : :.,.. , , :, .

K 98 - 01 No. of % Trouble % Trouble Z-Value

:(){{{{::,::;:~~~:::: orde~~869 Repo~5% Repo;~2% -620 ~ 2.5%

Ocl-oo' 2,338 0.04% 1.78% -6.36 ~ 2.0%:--.... ~
Nov-oo ~ 2,502 000% 177% -6.71 : '..... ...

Dec-oo : 2,827 007% 174% -6.78' 15%

Jan-01 : 3,198 0.00% 1.55% -7.10 ~

Feb-01 : 2,140 005% 222% -6.82: 10%

Mar-01 ~ 1,088 009% 195% -4.43 ~

Apr-01 : 1,010 010% 200% -4.31: 05%

May-01 ~ 1.129 000% 170% -442 :

Jun-01: 1.050 000% 230% .497: 00% +-=...:...,,'I--_.."'..•'-'.:..-+---'.-:--"-'--+,..:....,-+--+--+---I
Jul-01 ~ 1.031 000% 2.22% -484 : 8 ~ 8 8 ;; ~ ~ 45 9 9

Aug·01 : 1011 000% 2.15% -4.71 ~ ~ t> ~ ~ ~ ~ .. l5. ~ ~

:(: :.:::1·:2··~~..; ~;'i:f.f·:·.·······:·:·:···:·~1.·.;·~~·:r·:·:.:: .:·::·.·?:·~~~I···:·:·:·.·:·:·:·::·:·:·;:·:~~;f::::::I:::I:::::::::~:::::::::::::I:mt :. : : : ~ ,..~ ~ ~ ~..
Average Delay Days for SWBT Missed Due Dates

I~SWBT I
,- - - - •• All CLECs I

.•.

20

25

10 ,......

15

( ·M~;~~;~;';~;· r··.. ··..·· ···..~;;c'LEC: .. ···· ·· .. ·········....,....,....,~WB·~·· ...., ,'" . . .. .. . .
~ 99 - 01 . No. Missed Average Average Z-Value
/,:::::::::::::::::::::,:,:~,~,~:::,:::::,::( Due Dales No. Days No Days 40 .,- ....,

Sep-oo: 42 426 10.12 -194: 35

OC1-oo: 18 222 12.70 -221 :

Nov-oo ~ 27 11.74 12.30 -0.16: 30

Dec-00: 34 6.65 1332 -2.43

Jan-01 : 18 572 14.66 -1.76

Feb-01 ~ 29 1324 3409 -1.58

Mar-01 : 2 7.50 16.49 -0.51

Apr-01 j 19 7.63 7.01 020

May-01 : 8 525 947 -0.57 5

Jun-01 : 5 340 698 -0.43 ~ °+--+---<f----I--+--+---+--+--+---<f---+-~
Jul-01 ~ 5 9.60 6,55 0.52 : 8 8 g ::7 0 ;; 0 0 0 ;; 9 9

Aug-01 : 9 822 4.85 1.42 . g. <'> ~ al ~ ~ ~ t ~ § ~ 1
;~ ~.~:~~::~~~f'J(.:::.:: ::::::::·:::::::~~~:l::::::::::::::::.:::: ::::::::.t:E[:::::::::::::::::::::::::~:¥#.Hilf~f.:!Iii::!:l:::::::::i:::I::i::::. , : : :, : , ~ , ,:.. , , : : :

Average time of Out of Service for LNP Conversions

I~AlICLECs I
I· ..... standard I

40

( Measure~ent : All CLECs .

li::~:",:~:,,:,~~,~:~:fi~:::;;i AC:~~~:5 ~~~~;~9 ~·~~~~~;:8 70 .,---------------------....,

Ocl-OO . 4,979 2.4 -5762 60- - • - ••••••• , •••••••••••••••••••••••••••••••

Nov·OO '4,330 1.4 -58.62 50

Dec-OO ; 9,472 64 -5359

Jan-01 : 7,997 54.0 -6.00

Feb-01 : 7,084 11.4 -48.55: 30

Mar-01 : 7,456 9.5 -5048: 20

Apr-01 ; 6.837 1.2 -5885 :

May-01 : 13188 1.1 -58.86: 10

Jun·01 : 21,154 1.6 -5844 : 0 +==~~=4!c::::..-+-+_-t___+-~=*==l~=f-...
Jul-01 ~ 11,452 ;.;. ;.: ;. ;...... 1.0 -59.03 ~ g g 9 g (; 9 0 0 (5 0 ~ a

1t::·:::::.::r:f~:;:.;~;ljt: .:·:::::.::i.8;,:~~;,J:J~I·ft~llill,lIJril·i!r: ::::: :::::::: ·:::::::::::i;;~:li!11ilil:II:::i:l:il:~1~iil:.: :.:.,.:.:.:.,:., :".:.,.:.:,:.".,.:.,.::".:.:..:.::,:.,.:,:.":,,.:.:.:.:.,:.:.,.:.:.":.,.,.,.:.,:':.:..,.:.:,.:.:."<:,,.,,.:.:..: , , , ,.:.:.:<,:.:.:.:.:.,.:.:.,.•:j
Percent Out of Service Less Than 60 Minutes

. :

I
~AIICLECSI

•••••• Standard I
96%

99%

98%

97%

::·:·:-:·;;;;:;~~;;:;;;·~~·:·:Ir·:·:·:·:·:·:·: .:.:.:.:.:.:.:.:.:.:."..w.:.:<.:.:.:.:.:.:.:.:.:.:.:.:;;r2'C1;:~~':':':':':"':":':':':':<':':':':"':':""'" :·:·:·:·:···,,···:·:·:·:·:·:r· ··•··•··..··•••··•·•••..•.•.....•'N , " ::

'. 101 -01 I: No. of Number Percenl Benchmark
J:::~}::::::~::~~::::~!.::::?;::::i;:{ Activations < 60 Minutes < 60 Minutes ''Z-Value'' 101% ...- --,

:. Sep-OO : 3,545 3,545 100.0"... -3.50: 100% ...--.......-4'-..

Oct-OO ~ 4,979 4,975 99.9% -3.42 :

Nov-OO : 4.330 4,329 100.0% -348 :

Dec-oo : 9,472 9,421 99.5% -2.96 ::

Jan-01 : 7,997 7.555 94.5% 2.03 ::

Feb-01 ~ 7,084 7,008 98.9% -2.43 ~, 95%

Mar-01 : 7,456 7,223 96.9% -0.38 ;. 94%

Apr-01 : 6.837 6.827 999% -3.35 : 93%

May-01 : 13,188 13,179 99.9% -3.43: 92%

Jun-01 : 21,154 21.141 99.9% -3.44 :: 91% -!--+--I----if---+--+--+---+--+--+---<I----l
Jul-01 : 11,452 11,438 99.9% -338 j 8 0 0 0 ;;

Aug-01 : 7,215 7.215 100.0"... -350: g. g ~ ~ ~

12 ~~. 'T;;;;";' : 1ew" !,0.9 '.' ·.·.·.··:·:1·?~:.8~·.·.· ·:.·.·····:·:·:..···..~9:·;~·.:i:ij\1*~!111i~::r:!i!!~: ~ ~ .
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PERFORMAN(;E MEASUREMENT TRA(;KING

E - 911

August 2001

Missouri

Average Time To Clear Errors (Hours)
....................:...

~~r~;f~i~~~~;···f.rll-··--:N:70:--:0~f--·"",'···~····~·~~"i;~··~;';';··~"··~~··~;.!:"~~····~···!1"·····_···_·····-:·::-·::-:rn=··· ..":::-:-·-i

r::;,::::::::::::::;,::::;,;,:::;;,::::;,/ Errors Time

::

SWBT
Average

Time

Z-Value 100.0%

900%

80.0%

70.0%

60.0%

50.0%

40.0%

30.0%

20.0%

Percent Errors for E - 911 Database Updates

30.0%

40.0%

50.0"..

0.0%
0 0 0 0 C; C; C; C; C;0 0 0

~0- 8 ,;. " .c "- l5. ,l.,

'" 0
~ '" ~

..
I/) z 0 LL « :E

l:ir~·;f~~;~~;~;····T············::···::··············· ..····~i~~·~~~~·················::::::~·· ··..·······..:~:~:;: ::~:::: : ~.~:~~··T·_.. _· ,
}::::::::::::::::::;::::::::::::::::::::::;:~ Files Error In Error Error 90.0%

:

;.: Sep-OO : 205 0 0.0% 0.0% 0.00: 80.0%

Oct-DO; 209 0 00% 00% 0.00 70.0%

Nov-DO :. 183 0 0.0% 0.0% 0.00 60.0%
Dec-OO '. 202 0 0.0% 0.0% 0.00

Jan-Ol 204 0 0.0% 0.0% 0.00

Feb-Ol : 251 0 0.0% 0.0% 000

Mar-Ol 224 0 0.0% 0.0% 0.00

~:;;~\r;~~!~I~.j~"::~,__mm"_m_mm.",__ !"i~!m"w ..,.J
Average Time Required To Update 911 Database

".'

c;
.c
'"LL

g
~
o

o

~z

o
o
0-
c'l

~~:t~:j:~:~j:::~:~:~:~:~:~:;:~:~:~i;::~~~: Files (Minutes) (Minutes) 6.0

Sep-QO: 205 0.1 1.5 -4.28

Oct-OO 209 0.1 2.3 -485: 5.0

Nov-DO 183 0.1 3.1 -5.58 ~

Dec-DO: 202 0.1 49 -5.35: 40

Jan-Ol 204 0 1 3.3 -5.20 ;
Feb-Ol 251 0.1 5.1 -560: 3.0

"'ar-01 ; 224 01 4.8 -5.73; 2.0 .. "
Apr-Ol . 218 0.2 54 -571 ;

May-Dl : 208 0.2 5.9 -7.94 i 1.0

Jun-Ol . 299 0.1 5.2 -638: 0.0 ...-4.......==l'=...= ..-"""=*=*=~l=........
Ju~Ol : 293 0.1 6.1 -6.71 :

. Aug-Ql _

Average Time to Unlock the 911 Record

No. of

Records

All CLECs

Avg. Trne
(Days)

SWBT

Avg Time

(Days)

3.0.------------------,

25

2.0

1.5

0.5

1.0 \rZJ0.0 ~-+-_-_ __+_~J__+__-+___--I

1.26

0.81

nta
1.14

099

0.62

0.64

23

32

o
29

70

26

88

Dec-OO :

Jan-01 ;

Fel>-01 .

Mar-Ol :

Apr-Ol

May-Ol.
Jun-Ol .

Jul-Dl
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Poles, Conduits, and Rights of Way

».U9us\~bb~

Missouri

Percent of Request Processed Within 35 Days

100% .....~~.....-+-_~.....- .....- .....~~.....-+---.

1__All CLECs I

I- --. --Standard I

o
go
«

92%

86%

90%

98%

88%

96%

94%

Sep-OO: 6 8 1000% 0

Oct-oo : 8 8 1000% 0

Nov-OO : 10 10 1000% 0

Dec-OO ~ 19 19 1000% 0

Jan-01 : 8 8 1000% 0

Feb-01 .~ 6 6 100.0% 0

Mar-01 .~ 5 5 1000% 0

Apr-01 7 7 100.0% 0

May-01 7 7 100.0% 0

Jun-01 7 7 100.0% 0
Jul-01 9 9 100.0% 0 84% +---+--of----lo--+--+--+--+---+---t--+-----l

Aug-01 .: 7 7 100.0% 0 ~ ~ ~ ~ ~ ~ c; (; ~ ~ ~

:, ··::·:~·.~:·~~::·!~t~;f!f:··:·:·.·. :':'.':': .. ::·::·~·:r·:·.·::· ·:··.·..·.·.·. 99 I ·:·::···.~·~:~:I![~jfIfI[:[~:::::~:::::~:~~fi:l~j::::~:~::~ ~ ~ ~ ~ ~ ~ ~ ~ .~ ~ ~
Average Days Required to Process a Request

All CLECs
Number of

Requests

Average
Days

Parity
(Yes =0)

(No = 2)
250..-----------------------,

00 +---.,!---+--+--+---+--I--+--_-+--I-~

Feb-01 :
Mar-01 :

Apr-01 ::

May-01 .:

Jun·01 :

Jul-01 :

6

8

10

19

8

6

5

7

7
7

9

16.00

15.88

1760

14.00

1913

917

15.20

786

16.29

829

11.44

2

2

2

o
2

o
2

o
2

o
o

20.0

15.0

100

5.0

I~AIICLECsl

0 0 8 8 C;; 0 0 0 0 0 C;; C;;0 0
Q. t; ;, " c: .D ti <S. >.

~ ~ '"" 0 " ~ " .. "III 0 Z 0 u. :::;: « :::;: «
................•..'...•....... ..................................... ...............................................,.... '...........

WD Reply Attaclunent D - 208



AUqUllt 2.001.

Collocation Missouri

Percent Missed Collocation Due Dates

n1a

o
o
o
o
o
a
o
o
o

Z-Value thru 7/00

After 7/00 Parity
(Yes=O; No=2)

Sep-DO ,: 22 0 0 0%

Oct-DO it 7 0 00%

Nov-DO " 7 0 0.0%

"Dec-DO :~ 1 0 0.0%

Jan-01 " 12 0 00%

Feb-01 :~ 1 0 0.0%

Mar-01 :i 1 0 00%

Apr-01 :: 13 0 00%

May-01 i 2 0 00%

Jun-01 :~ 0 0 nla

Jul-01 I' 0 0 nla nla

Aug-01 :i 0 0 nla nla

Ur:;;Z,,:,~;,~;;;;;;:,;:ii:':,·~a,::.~q:·:';lif:':':':'::"":'::~':':"':':'~~::r:',:'::':':":":':',':':'''::':'?]:':':':':':':':':':'::':':':':'~':~~l:!i.i::~::::::i.:i,ii.!l:i.:l:i.!!:~ii.:l:!!i,!i.::~lt

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%
0
0
Q.

"<J)

o

t
o

o
o

~
Z

o
o
u
8

~
II...,

o
t
"...,

q
:;...,

I
-+--All CLECs I
- - - - - - Standard !

100% .,--------------------,

,,':

I
-+--All CLECs I
- - - - - - Standard I

q
:;...,

80%

80%

70%

20%

50%

10%

40%

30%

ifJfif[tfWlfi[f[("" ,, "~~GED .~. AUGMENT·S'··,···· , , ,., , .

;;~ .~=: ;:~=o ;":::~ ';Ef:;~
Oct-DO ': 5 0 0 0% 0

::
Nov-DO :, 5 0 0.0% 0

~:::~~! : ~ ~: ~
Feb-01 :! 2 0 00% 0

Mar-01 I! 7 0 0.0% 0

Apr-01 i: 6 0 00% a
May-01 ;: 18 a 00% 0

Jun-01 4 a 0.0% 0
Jul-01 a 0 n1a nla 0% ....- ...- - - ..- ..- ..- ..- ..-+-+-...

:t·:::~:?:~;::f.;;IJ::I:.::::· ·······::~·I.::.::::: .. ::.:·:.::~:I:·:::::.::::::::~:;~li!::i,!r;'l:ili::!i.!~l~:i.:l!!fil~i:i~i.!!!il: ~. ~ ~ ~ ~ ~ ~ ~ .

60%

50%

40%
I
-+--All CLECs I
- - - - - - Standard I

30%

20%

80%

90%

100% ,------------------.,

··..·;.·..···········;.···..z·x;.······ ·····•··· :.......... .. . , '" .
lft@hHM~M; CAGElESS - AUGMENTS
! Measurement Ii! All GLEes Z-Value thru 7/00

~ 107 - 04 t,~ # Collocation # MISsed % Missed After 7/00 Parity

:"'::""':,:,::::"~::::;~:~='! Projects 60 Due Dates 0 Due Dat~sO% (Yes=o~No=2)

I-+-- All GLEGs I :
1-- --- -Standard I !

40%

60%

50%

70%

30%

20%

10%

Oct·OO ii 10 0 0.0% 0

~::: ~! 1~ ~ ~~: ~
~~~ 0 0 ~ ~

~:::~: !' : ~ ~~: ~
Apr-01 " 3 0 00% 0

May-01 :: 2 0 0.0% 0

Jun-01 ' 0 0 nla nla

Jul-01 ': 1 0 0.0% 0 0% ~

: Aug-01 ; 5 0 0 0% 0 : ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ q ~

I! .::: ::;:~::~. :r.~E':[::: :::.:: ::.::::::::~g:[:::::::'::::::::::':':::':'::::::::8] ::::::::.:: ·:::::·:·:·:·::i.~~}i~~::~:~[ilIl@il[::[:::Im!:It[~:t , : : ~.... = : : : ~ = = : ,
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Collocation Missouri

Percent Missed Collocation Due Dates

. -, "":'

I--AII CLECsl

I- - - - •• standard I

!__ AIICLECs! ~~
1- - ..•• Standard 1 ~

q
'""«

8 0 0 ;; ;; q q q q
~

0 't ~t; " c 1, >- c '3 '"0 " .. Ql .. ..
~ "0 Z 0 .., L1. :::; « :::; ..,

«
........ ........ ........... .............................. ........ ,- ...... -.. -.... ........ ..... ..

0 0 0 ~ q q0 0 0 0 't 't 0

t; ;. " C .0 >- C
0 " .. Ql .. CL .. "0 Z 0 .., L1. :::; « :::; ..,

.................................... ..............

80%

20%

70%

60%

40%

00%

10%

50%

30%

lilO"A> -r---------------------,

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%
0
0a.
Ql
Ul

li~i~~f~~;_!~:::!!~I""~'~~'lo~~:,~~"''''''~~~~~~~~E~":~:~'EN'T~~~;;~7;;r;~r;'" '..;.'
;:;;:?::::;;:::;:::~,:::::=:::~!: Projects 0 Due Dates 0 Due Dates

nla

(Yes=~aNO=2)

Oct-DO !: 0 0 nla nla

Nov-OO ~ 0 0 nJa nfa

Dec-OO !~ 0 0 nla nfa

Jan-Ol ~: 0 0 nJa nla

Feb-Ol ~~ 0 0 nla nJa

Mar-Ol 1 0 0 nfa nfa

Apr-01 ; 0 0 nJa nfa

~~~ 0 0 ~ ~
Jun-Ol 0 0 nla nfa

i A~~:~~ ;: ~ ~ ::: :;:

:Ij:~~::~i~;:~:~~~tl"'~ 'collocation :I:~~:~~D CA:EM~::~T1Al z~~::~~~~r;~~;'"
~r::~:::~:::~:::::~::::~:::~~:~::! Projects 0 Due Dates 0 Due Dates

nfa
(Yes=~;:o=2)

Oct-DO :~ 0 0 nla nla

Nov-DO :: 0 0 nla nla

Dec-DO ~~ 0 0 nfa nla

Jan-Ol 0 0 nfa nJa

Feb-Ol 0 0 nJa nJa

Mar-Ol 0 0 nla nla

Apr.Ol 0 0 nla nla

May.01 0 0 nfa nJa

Jun·Ol 0 0 nfa nfa
Jul.Ol 0 0 nJa nla 0% ...- .....--<.....~.....~~~>-....- ....- ....- ....- ...-.

~: Aug·Ol :: 0 0 nJa nJa . CL

~:r:·:>:;··~;·:·i~;·,t[··:·:·.·:·::·:·::·:·:~·.:·:·:·:·~]:·:···:·:·::···::·:·:···::·:···:·i·r:·:···:·:·:::·:·:·:·:·.·:·:·:·:~;;[::::::::!:::::::::l::::1::::l::i:!::!:::I::il:!:I!:L ~

100% .,.-------------------,

...................................................................................'................................................................................................................................•..........:.....
:tNJ'ttJtlttH\ VIRTUAl- INITIAL
!~I Measurement ~~ All CLECs Z-Value IIlru 7100

.:~::::::::;:i:~:~;?,::;::~:~::::::~::::: # ~~~;c~on ;u~i~::s ~:~:~~ ~::~O:c:;; 90%

60%

70%

60%

50%

40%

30%

20%

10%

0 0 0 q ~ ;; ;;
~

0 q 0
~

0;. ., c 1, <i ;.. c
0 " .. Ql .. .. "0 Z 0 .., L1. :::; « ::< ..,

........ ......... ......................................... ...........

q
'"": _ 3

~ '! ~ a q q
~ ~ m ~ ~ ~

. ~ : }

q
c....,

20%

10%

ItmItmlM~I!~I!r · ·ViRTUAL·~·AUGMENTS · ·T· · .
~~ Measurementl~~ All CLECs Z·Value IIlru 7100 !
~ 107· 08 ~: # Collocation # Missed % Missed After 7100 Panty ; 100% .,...---------------------.,

!:::~:::::::::::;:::::::::::::::::::::::~::( Projects Due Dates Due Dates (Yes=O; No=2) 00%

Sep-DO :: 0 0 nla nla 80%

=::1 : : ~: :: ::
Jan.Ol ~: 0 0 nla nla 50%

Feb-Ol 0 0 nla nJa 40%

Mar-Ol 0 0 nfa nla 30%

Apr-01 0 0 nla nla

May·Ol 0 0 n1a nJa

Jun-Ol 0 0 nla nla
Jul-Ol 0 0 nJa nfa 0% ...-+--+--+-+-+-+-....- ....- ....- ....- ....

8 8 g 8
Aug-Ol 0 0 nla nJa a. t; ~ ~

:[: ..~ ~:+:SH1:::.:·:::::·::::::.·: ::::: ·::oJ. ::.:::::'.:: ::: :: ..~ J: .: :::.:'. :~~·~i:i!~il:!:il::!iii!il:I~::::~i:~I:;ili!!:I:I!\:i;: ' ~ '.' ~ '.' .~ 0
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Augus\ ~t>M

Collocation Missouri

Average Delay Days for SWBT Missed Due Dates
... . .

.:i{~::~~i~:::!~j~iii~·i:::.~;~-::-::-:-_,----.-_A~I;;..'C~C~L~:,~:.;;;;..D-r-_IN=IT:-IA,---L_.,..-/
.................... :..

Parity
(Yes = 0)
(No = 2)

1.0 -r------------------,
0.9

I
_AIICLECsj

- • - - - - Standard I

0.7

06

05

02

0.8

03

0.4

01

Jan-Ol

Feb-Ol

Mar-01

Sep-OO:

Oct-OO ::

Nov-OO j'

Dec-OO ::

o n/a n/a n/a

o nla n/a n/a

o nla n/a n/a

o nla n/a n/a

o n/a nJa n/a

o n/a nJa n/a

o n/a n/a n/a

Apr-Ol 0 n/a n/a nla

May-Ol 0 n/a nla nla

Jun-Ol 0 n/a nla n/a

Jul-Ol 0 n/a n/a n/a 0.0 ...- ..:5>-~O.--O.-- - - ..- --+--+- .--.....

:t:···:·~·;:·~;·~;~;;;Ir·:·:::···~·:·:·:·:·:·:·.·.·:·:·:~·:r·:.···:·:·:·:·:·:·:···:···.·:·:·:~;r" :·:·:·:·.·::·:·:···::·:·:···:·~;;Il~::lli:l:ml:ii::::::~:~::~~:::::::t i 8 ~ ~ ~ ~ ~ ~ ~...~ ~ ~ .

09

;;i@imlttitll:nu'································ ..·······C~G~~··:;~;;~~~;; ..·..····· :; .. . . .
t Measurement : All CLECs Parity ;:

108 - 02 • # Missed Avg Delay 10% Interval (Yes = 0) 10 .,-----------------------,

ij::.::.:••~:i ••:.::::.:••:••:.:••:::::.i.< Due Dates Days Benchmark (No = 2)

1.0 r--------------------,

...........::

f-+-AIICLECSI

- •• - - -Standard I

q
Ol

"«
:5

"..o
:5
~z

:5
1';
o

0.3

02

0.8

0.5

0.1

07

0.6

0.4

00 +-_~....- __~....- - ....__.....
:5c...
(J)

0.9

0.8

Sep-DO ; 0 n/a n/a nJa

~=:: Ii ~ ~: ~: ~;:
Dec-DO ; 0 n/a n/a nJa

Jan-01 0 nla nla n/a

Feb-01 0 n/a nJa n/a

Mar-01 a n/a n/a n/a

Apr-01 a nJa nla n/a

May-Ol a n/a nJa nla

Jun~01 0 n/a n/a n/a

Jul-01 0 nla n/a n/a

Aug-01 a n/a nJa n/a

::i(I:::J:li~t:·iIiiIHC···············..·············· w··········C~~ELE;~··:·jN;TI~·L············ r' .
l Measurement~' All CLECs Panty
:. 108 - 03 !' # Missed Avg. Delay 10% Interval (Yes = 0)

~r:::::·:::::::::::·:::::::~~:~.·;:: Due Oates 0 Days nJa Benchma:
/a

(N:: 2)

I-+-AIiCLEcsl
1- . -... Standard

.! ~ ~., ~ ' J:

06

0.7

0.3

04

0.5

0.2

0.1

Oct-OO . 0 nla nJa n/a

Nov-OO : 0 n/a nla n/a

Dec-OO :. 0 nJa n/a nJa

Jan-01 a nJa nla n/a

Feb-Ol 0 n/a n/a n/a

Mar-01 0 n/a n/a nla

Apr-Ol a nla nla n/a

May-01 a n/a n/a n/a

Jun-01 0 nla n/a n/a

Jul-Ol a n/a nla n/a 0.0 ....- ...- ...- ...........~.-~.-~.-......-~.-~.-...

A A n/a n/a n/a ~g~g9'?
. ug-01 . . c.. t; > u c ,g

::[·:·:·~·~·:~~·:~;"i"~r:·:·:····..:··:······:§f:· ":':'::"::':':";,;:r":"':':'":":':':':'::~~1~~;iliiJ~~~ilii1;i;i;:1!~:;:!!j:: .~. 0 ~ ~ .~ ~............. ~.. j , , , , .
........,

j
-+-AIiCLEcsl
_. - - - -Standard I

.................................................................................................................. ; - .
':fttt;:HW@l:~ CAGELESS - AUGMENTS
.: Measurement l' All CLECs Parity
i; 108 - 04 11':;I--:;#;-;M:-;i::-ss~e:-:d;--...~A;-:"vg::-.-'-;D:::e:;.,a:.:y---,r-:1;-;0:::-%,..I,..n7"te-rva....,.1-I (Yes = 0) 1.0 ,-------------------...,

>...:.:.:.:::.:::.:.::::~: •.:.•:.:::..:~.4 Due Dates Days Benchmark (No = 2) 0.9

:: Sep-oo ; 0 n/a n/a nla 0.8

Oct-OO : 0 n/a nla nla a 7

Nov-DO 0 n/a nla n/a
Dec-OO a nla n/a n/a 0.6

Jan-01 0 nJa n/a nla 0.5

Feb-01 0 n/a nla n/a 04

Mar-01 a n/a n/a n/a 0.3

Apr-Ol a nla nla nla 02

May-Ol 0 n/a nla nla
0.1

;E:~~ ~ ~: :.f..~:.J.~~.1~.ij.~i..~~.~.~r.ij ..!1:.(~.1i.;.i.1r..f.~i.f~.:~.f.~~.1.t.ir.i~.1·.1.t .., O O ~.~.., ~.' ~.i5.•, 8.~."'.••••.••.•.•..~.~•.•.••.•..•.•~.'•••.•••......~.~•.......••.••~.ii, , :..i;'.'•••••••••••••~.§.•...............~.".'...........•..:..g' ~.I.... :. ~ ~:~~ ..~o~;::it:::·:::.:::::: .:·:::·::::::::::.?:1:::·::::::::: :·:::::::::::i.d:::::.
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Collocation Missouri

Average Delay Days for SWBT Missed Due Dates

f
--·
--+-AIiClECs
••• - - - Standard;I

03

04

0.5

0.8

0.7

0.8

09

Oct-OO ,; 0 nla nla nla

Nov-OO :: 0 n/a n/a rJa

Dec-OO :: 0 n/a n/a nla

Jan-01 . 0 nla nla n/a

Feb-Ot 0 n/a nfa n/a

Mar-01 0 n/a n/a nfa

r;;;~i:::~~~d[w~[~~ .. ...~~.l..:~~~"".--4~>---41~.-.-.. -4.~~..-..-..-4~""..-..-..-4~~..-..--4~~--4~~-<j'"- ...~..,-~~.,-..-..-.:••.....................................1
0.9

10.,-------------------,

t\@liWWm@(···..··· , ··········~·~·~RE·D·c;~~E·~·~·UGME~·T~· ··· ··.. ······..······..·······T .
~; Measurement .~: All ClECs Parity :
~~ 108 - 06 ~~ # Missed Avg Delay 10% Interval (Yes =0)
}::~::::::::::::::::::::~::::::::::::::::::;f Due Dates Days Benchmark (No = 2)

0.8

07

0.8

0.5

04

I--+-AII ClECsl

1- - - - - -Standard I

0.3

0.2

0.1

I--+-AII ClECs I
I- - --- -Standard I

II
.... ............ . "'... ..}~

~
Q.

<

a
iJ
"LL

o
o

~o

g
~
Z

o
o
6.
"rn

0.0 +--.--+--_-+-+-_4_-+--+-_--+----.

09

0.6

0.8

0.7

10.,--------------------.

0.5

0.4

0.1

0.3

0.2

f:::::::fi}til:Wi::i:mlf w •.·.· ••·•••·•·•·••··••••·•· ..·······~R~~AL·:··;N;Ti;;L.··.' ' . . ..
1, Measurement ~ All CLECs Parity
:: 108 - 07 : # Missed Avg Delay 10% Interval (Yes = 0)

:::::::::::::::::::":::::~:~::::!. Due Dates0 Days n/a Benchma~/a (N~/: 2)

Oct-OO ,: 0 n/a n/a nla

Nov-OO i' 0 n/a nla n/a

Dec-OO . 0 n/a n/a n/a

Jan-01 0 n/a n/a nla

Feb-01 0 nla nla n/a

Mar-Ot 0 n/a n/a n/a

Apr-01 0 n/a n/a nla

May-01 0 n/a n/a n/a

Jun-01 0 n/a n/a n/a

Jul-01 0 nla n/a n/a 0.0 0 0 ;:;

~ Aug-01 : 0 n/a n/a "fa [ ~ ~ ~ ~ ~ ~ ~ ~ 1 ~ :t ~

:t:::.::!iE::s;,{~[::::.::·::·.:::::.::.:::ET.::::·.:·:::::::::::.::::~~I:.:.::.:::':'::::::.:: ::::+J:!i¥.!!~IIl!;!lri!:!I!;!::!tit:f. ~ C5 ~ ~ ~ ~ ~ ~ ~.•..•. ~ .•....~•...•.•• : J

I
--+-AII ClECs I
- ••• - - Standard I

i!rW@rml:r,{r,!!!:r,C· ..···· · .. ·ViRTUAL~·A·UGMENTS··· r , .
:: Measurement , All CLECs Panty
; 108 - 08 I: # Missed Avg. Delay 10% Interval (Yes = 0) 1.0.,---------------------,r:m ,,' o.~: o.~: _m.:: ~~:" ::

Nov-OO : 0 nla n/a n/a

Dec-OO : 0 n/a nla n/a 0.6

Jan-01 :: a nla n/a n/a 05

Feb-01 0 n/a n/a n/a 0.4

Mar-01 0 n/a n/a nla 0.3

Apr-01 0 nla nla nia 0.2
May-01 0 n/a n/a n/a

0.1
Jun-01 a nla n/a n/a
Jul-01 0 nla n/a nla 00 ...- ...o---4~--4~--4~--4~-< ....-<~....- ....- ....- ...-+

:: Aug-01 0 "fa "fa "fa :: ~ q ~ ~ ~ ~ ~ 9 q 9 q ~

::':. ':1~ .~.~:.~~~;.l::::·.: :.::: :::: .:~: r:::::::::::: ::: .:::::~;~r:.::~:::: ..:::::::: ::.:~i,~:mW!!~i:i:i:!i~I!:;:~i.~:!!:i!t. : ~ ~ ~ .. ~ ~ ~ : !-~ ~ :, .
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f'ERFORMAN<;;1; MI;A;)URI;MI;NT TRAGKING August ::!DDl

Collocation Missouri

Percent of Collocation Requests Processed Within Tariffed Guidelines

t--+--- All CLECs I

- .- - - - Standard I

V 1
0 0 ;::; ;::; ;::; q q q9 9 0 0
> u C: ..6 ~ ci >. <: :; '"0 " .!!J " .. :> :>
Z 0 u.. ::;: -<: ::;: -, -,

-<:

100%

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

is 0

c. t
" 0fJ)

....................

o

o
nfa

nfa

..............:

Z-Value thru 7/00

After 7100 Parity

(Yes=O; No=2)

Sep-OO j 1 1 1000%

Oct-OO : 0 0 n/a

Nov-OO : 1 1 100.0%
;.

Dec-OO :: 0 0 n/a::
Jan-Ol 7 7 100.0% 0

Feb-Ol 1 1 100.0% 0

Mar-Ol 0 0 nfa nfa

Apr-Ol 0 0 nfa nfa

~~ 0 0 ~ ~

Jun-Ol 0 0 nfa nfa

Jul·01 0 0 nfa nfa

AU9-01 0 0 n/a nfa .

............................... . .
:rrt~mtH;!tttt::: CAGED· INITIAL

I
--+--- All CLECs I
- - - _. -Standard I

q
:;-,

0;;
<:
:>-,

2:.,
u..

;::;
C:..-,

8
u.,
o

80%

70%

60%

50%

40%

30%

20%

10%
t

0%
0 0
0

*c.
" 0fJ)

Iljt~~f~~~!~!~~M':""'~':'I:~~'~,~~'"'~~::~t~t'~'A:~'::,::~""""~A~;~~;'~':;'~;;"""':'····1·~0~·.·_.'-"-'------+- - -..-..•..-..- -.--4.~._+-_

:~:::.:: ·::···:::::::::::·~::::·ii Requests 2 Interval 2 Inte:~O% (Yes=o~ No=2) 90%· • _•• - -- - - .- • -

:: Oct-OO :. 0 0 nfa nfa

Nov-oo 0 0 nfa nfa

Dec-oo 0 0 nla nla

Jan-Ol 14 14 100.0% 0

Feb-Ol 5 5 100.0% 0

Mar-Ol 8 8 100.0% 0

Apr-Ol 6 6 100.0% 0

May-Ol 2 2 100.0% 0

Jun-Ol 2 2 1000% 0

Jut-Ol 1 1 1000% 0

Aug.Ol : 6 6 100.0% 0

..' , .
::HttM1M{:W:::I{::j .. CAGELESS • INITIAL

100% .-~-.....- __- .....- __-+----,

.......;

I
--+--- All CLECs I
•••• - - standard I

I--+---All CLECs I
1- - - - - -Standard I

1
;::; 0;; ;::; q

~ ~ ~
0

C: .0 .:. a. .;,.. ., .. .. :> :> :>-, u.. ::;: -<: ::;: -, ..,
-<:

l 1
0 0 0;; q ;::; ;::; q ;::;q q 9 0
> u C .0 iO ci >.

~ ~
g,0 " .. " ..z 0 -, u.. ::;: -<: ::;: -<:

90%

80%

60%

70%

40%

20%

50%

10%

30%

40%

80%

70%

60%

90%

20%

50%

30%

10%

': Measurement '. All CLECs Z-Value thru 7/00

1:::::::i:l:;:~~::;::~~:i:H:~: # ~:~::::~n NO'~~er.:~ed % :~t:~~:ed A;:~~~:0:;7
:: Sep-oo : 3 3 100.0% 0

:: Oct-oo :: 2 2 1000% 0

Nov-oo :. 4 4 100.0% 0

Dec-OO : 0 0 nla nfa

Jan-Ol :i 0 0 nfa nfa

Feb-Ol :: 0 0 nfa nla

Mar-Ol :. 1 1 100.0% 0

Apr-Ol 1 1 1000% 0

May-Ol 4 4 1000% 0

Jun-01 1 1 100.0% 0

Jul-01 : 1 1 1000% 0 0% 0

. AU9-01 j: 0 0 nfa nfa : 'i ~
::":':':':':":':':";':':!':" : :.. -;- ..: : :::::::::::::::::::::::::::::::::::::::::::::~::::::::::l "0

::I. ~? ~d~~e.i.~r.:.: ..:.:.:.:.:.:..:.: jYl.: : :.:.:.:.:..:.:..~:!J.:..:.: :.oi.~.I]mm;!~Jtwttmm ~ '.
........., w····, ., ······ .. ·············C·AGELES..S···.··A···U··G···M···EN····T··S······ .. ······· .. ··· ::: .
~~~rt~~~~~~~~lJ~l~~~~t~11;
:: Measurement I: All CLECs Z·Value thru 7/00

~: 109 - 04 !j # Collocation No. In Tariffed % in Tariffed After 7foo Parity

i>:l:l:l::::::::::;;:;':f:: Requests 0 Interval 0 Interval nla (Yes=~;aNO=2)

Oct-oo : 2 2 1000% 0

Nov-OO r 5 5 100.0% 0

Dec-oo : 1 100.0% 0

Jan-Ol 4 4 1000% 0

Feb-01 2 2 100.0% 0

Mar-Ol 1 1 100.0% 0

Apr-Ol 11 11 1000% 0

May-01 18 18 100.0% 0

Jun-01 0 0 n/a nfa
Jul-01 0 0 nfa nfa 0% ...-+--+--+--+--+--+--+--+--<....~.---+

Aug.01 a 0 nJa n/a . ~2~~; ~ : ······l """=*! ., : "8 0 .,

J.:.' 1~ .~~.:.i?iiln•.::' :.: :.4.4.t.:.•.: '.:.:'..• :~~ I:.:.•.:.•..• :.:.:..:.l.:~~:.e~: ..:l~i~;r~~~::~::!::l:m:iltIm., ~ : o
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Collocation Missouri

Percent of Collocation Requests Processed Within Tariffed Guidelines
........................................................ . ;:

.::{~:~:::~~;~~:~:;:::!i A~~~~~D CAGE - INITIAl. Z-Value thru 7/00

. 109-OS ~~ #Collocalion No. in Tariffed %inTariffed After 7100 Panty

~~:~:~:~:~:~:::~:f:{;:;I::::::::::::~:::t Requests Interval IntelVal (Yes=O; No=2)

100% ......------------------,

90%

~~! 0 0 ~ ~
Oct-OO :' a 0 n/a n/a

Nov-OO :: a 0 n/a n/.

Dec-oo .: a 0 n/a n/.

~~: a 0 ~ ~

Feb-01 : a 0 n/a nla

Mar-01 a 0 nla n/a

Apr-01 :: a 0 n/. n/a

~:~:~~ :: ~ ~ ~;: ~;:
Jul-01 :: a 0 nl. n/a

Aug-01 ': 0 a n/a nla

80%

70%

60%

50%

40%

30%

20%

10%

0%

8 0 8 ~ C? C? ~ C? C? ;;; C? 00
i>. t; ;.

" <: ~ C. >- <: '3 0.
<Il 0 <Il .. <Il .. .. :> :>
[j) 0 Z 0 --, u. :; « :; --, --, «

.......... 1

60%

::1I1N@iiIitlI:::::::··..··············· ·····~:~~~~~~GE·:·~~·~;~~T~::·:I:~··::·::··;:::·······.:.:.:: ......
~ Measurement ~::;.:I-:="7."-."........,-:-:-'-";...::,~~-:-r-:."...-=-:;:-:-I

109 - 06 # Collocation No. in Tariffed % on Taroffed After 7100 Parity 100% ,...--------------------...,

:i:::::~::::::::::%::~~:~~:::: Requests 0 Interval 0 Interval nla (Yes=~;aNO=2) :: ::

Oct-DO : 0 0 nla n/a 70%

Nov-DO : a a n/a nla

Dec-OO : 0 0 nla nl.

Jan-01 .~ 0 0 nl. nla 50%

Feb-Q1 :: a 0 nla nla 40%

Mar-01 :: 0 0 nla n/a 30%

Apr-01 : 0 0 nla n/a 20%

~:~~~ 1 ~ ~ :: :: 1:
. A~~~~ : ~ ~ :: :: 8·a.--~·;,--8·~--8·.- ...~...--<~...--<c:",--<c:".-~~...-~~~~~~....~
:1+" :·.. :.;.;.:.:!.:.:..; ,::~ ':.: :..:..:'[..:..: ':·:·:··· ..:·: :' I::N::::::::::~:m:::::M~:':::::::~;::::.<:; c1l 0 z ~ .!!l of ~ ft ~ --, --, .ii.
: 12 Mo Talai I:: 0 IOnia ::::::::::::::::::i::::::~::i:::::m:::i::::::::::::::~
::., ,', ~ ";:" ~ "'.:;:::;:;:::;::::::~:::::::::::::;:;:;:::::::::::;:::::;:::;::::: " , , .. , ' , ;:

40%

60%

30%

70%

50%

20%

10%

~::,,=:::o:;"~~,~=~;:;~~~;~r,= . .
l~:::::::::::::::::::::::::::~~~::l Requests 0 Interval 0 Interval nla (Yes=~aNO=2) :: - - - - ••••• - •• - •• - • - .- - - -- • - - •• - •••- - •

Oct-OO < 0 0 nla n/a

Nov-OO : 0 a nla n/a

Dec-OO :: 0 0 n/a nla

~~l 0 0 ~ ~

Feb-01 : a 0 nla n/a

Mar-01 :: 0 a nla n/a

Apr-01 a 0 nla nJa

May-01 0 0 n/a nla

Jun-01 0 a nla n/.
'. 0% ...._-...--4..-.....- ...._- ...--4..-....

Jul-01 :: 0 0 n/a nla 0,

: Aug-01 .: 0 a n/a nla ~ ~ 0 ~ ~ 0 ~ i 'i ~ C? ~

t:.:~§~~:::x~;.f:r::.:::::·::,::':::·:3.::r:::::::::::::.' .. ':~r::':::':.::::.::'~;~lj:t.jii~m![iimi!jfm:!:HM: , " ~ .. :: ,., ~ ,.~ ~., ~ ~ ~ ,~.., = ~ : , ::, J
VIRTUAL - AUGMENTS

..................................... ~

I-+--All CLECs I
I- -----Standard I

:, Measurement ,: All CLECs Z-Value thru 7100

:' 109-08 :: #Collocalion No. in Tanffed %inTanffed After 7/DO Panty 100% ,----------------------,

~~:::;:;:::::::;:::;:::::::::~::::~:~:~:~:::~~ Requests Interval Interval (Yes=O; No=2) 90%

: Sep-QO : a 0 n/a nla 80%

:. Oct·OO ~ 0 0 n/a nla
.' Nov-DO :: 0 0 n/a n/a 70%

Dec-DO : 0 0 nla nla 60%

Jan-01 .: 0 0 nla nla 50%

Feb-01 :: 0 0 n/a nla 40%

Mar-01 :: a 0 nla n/a 30%

Apr-Q1 : 0 0 nla nla 20%

May-Q1 .: 0 0 nla n/a

Jun-01 :: a 0 nJa n/a 10%

. AJu~:~~ ; ~ ~ :::: 0% 8·a.--8 -g·~--8·,- ~...- ~--<~--<~-~q~~~~~q~-+~

:r:::.::i¥.:~~:~~~;l!l::::: ..::::.. :.::::::::y.l:::::.::.::::::::::::.:::::.§r:::::::::::::::::::::::.::::::::~;~l!il:ii::li:lr;~:!:il:~l:i.ii:::::iW::;t.,.,., .." ,..,.:, ,~ ,.~:: ~ ~.,." ,~ ,.~ ~, , ~" , ~.., : .., '..,' , '.',', .

WD Reply Attachment D - 214



Directory Assistance Database

AUgU5\2t>M

Missouri

Percent of Updates into DA Database within 72 Hours

(;
.D

'"u..

8
~
Z

~_._------_ .. _.. _..

.......................................................................................................................

I
I~AIICLECsl if~
I- ----. Standard I ,1

i1f,'
10

0+--+---11--+--+-1---+--+-+--+---1--1
a a
a a

~ ;3

z- Value

t----::1;'2'5-:.1~9f':~ 60 ,-----------------,

6.84: 50
-200 :
-2.04 :' 40
-729: 30

-1094:: 20
-11.64 ':.
-1200 .:
-12.00 .:
-1200 ;.

47
265
508
407
540
346
B4B
589
706
439

Percent of Database Accuracy for Manual Updates (CLEC Self Reporting)

All CLECs
Percent

100.0% ......- ........~..........--4..........--4-+-...-+
99.5%
99.0%
985%
980%
97.5%
97.0%
96.5%
96.0%
95.5% +--+-+--+-+----l--+---.f-+-I--+---l

~ 8
~ 8

Total

Percentage of Electronic Updates That Flow Through The DSR Process Without Manual Intervention

All CLECs
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Coordinated Conversions

Percent of Premature Disconnects for CHC/FDT LNP With Loop Lines
Through Oct-QO, Critical Z Applies; After Oct-00, Critical Z does not apply (I.e., In Parity: Yes =0; No =2)

Augu:ot2001

Missouri

:::;:;:;:::::::::::::;::::::~:;:::::;:;:;~:;:;:;:;:;;;::;: , , , '" .- , ····W················ ············ , '.., , ,.....•........- .

F~ ~~:~ ~g~~;m;:~~~1 z_~~" ;:~ . --A···,·,·c···L·e··c···s·····.!.I.!,I.:'.I,.

; Nov-OO :; 134 1 0 75% ~~i 0 5.0% 1------.--- ;I
" Dec-OO ", 265 2 0.75% ill 0 4 0% • - . - • - Standard I r1:
., Jan-Ol :i: 182 11 6.04% @ 2 . 0 J',

Feb-01 ;:! 186 2 1.08% m 0 3.0% ...::.:i..:' .....,:..,i.:'.....,! ...,.Mar..(l1 ::! 387 0 0.00% ,; 0 2.0% _.. - - - - - - - - .. - - - - - ... - - - - - - - - - -

Apr-Ol ::: 487 0 0.00% i; 0 1.0%

r:~~~~ iii ;:~ ~ ~:~~~: 11: ~ 0.0% 8, 0 0 ~ 0 0 ° 0, 0 0 .,:,I.,I,·,:.!.!

:: Jul..Ol :!: 236 0 0.00% :!: 0 1- ~ '2: C: ~ • , ~ c: ...!. g, :<.

:: Aug.Q1 :~~ 335 a 0.000/0 ~~ 0 ~: U) 8 -£ ~ 19 : ~ ~ :a ~ ~ c( t!

l.: .: :.~:~.:~.:.:~.~.;.~.;.!ljt.: ::.: '..:..i.:.~.~~:[:.:.:::' .:':.::'.':'.::: :·:·:.·:..:.:..~.~I :.:: '.': '.:.:.:..:.:.:.:.~~~~?i.;.~II:::i:i:(i1:i:l:iii:i:i:::il:(il:il:lit ,... ., .., , "".' .,..,. '., ,.,.,.,.w ,.··..,..' .,.,.,.,., '.;., , ,..;...... '., ". ,., , ".,.,., ,.,., , , , , , , J~~

I • AIICLE""II
:••• - - • Standard ,::

I
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Ft;Rf'ORMAN~t; Mt;A~URt;Mt;NT TRA~K.)NG

Coordinated Conversions

CHC/FDT LNP with Loop Provisioning Interval

Augus\ 2Dt>'\

Missouri

..........

.............................................................................................................................................................................................................................., , , .

~1:E:j ~~ C~~§fC"~;;,:"K)I Zw'oo I,~ 0% -r-------------------,

:::·"..:·:·:·:·:·:·:,,·:·~~~~·:jl m ~~~ 1:~!~ II ~: 1:~~

Dec-DO ': 156 151 96.79% :: nla 960%
Jan-01 :: 116 110 9483% :: n/a
Feb-01 ::: 101 100 9901% :: n/a 940%

.:. 9898% ::.'
M
A

a
p

',-_Oo11 :..::,'.... 196 194 n/a 920%
326 323 9908% :: n/a 90.0%

May-01 ::: 328 326 10909.·0039~••..:.:: n/a 88.0%
Jun-01 'i: 176 176 "n/a +-~O--81--8+-~o--C;I--C;+--C;-+--ol--C;.., -C;+,--I

9:. A~~:~~ 'il ~~: ~~; 1~~~~ i: ~::, i 2 ~ ~ ~ ~ ~ ~ ~ ~ ~ ~
::l·.·.·.·.·~>·.·~.o ~~t~1,:, :.:>.:.~~~:(.: : :..·.·~.:.~.i..:.:.·.·.·.·.· ·.·.~.~.·.~i~~]il::::::::l:~:;j::jlj:::::ti:l:!i~jl... w _ ...1.

i:I.:::~~:~:i:!~~:~!:~II::·: .. ::.:::.::.542I::: ~~?I :::··.:::;:~:~~~:lli:::;~;;~l:~l:::iij::ii!:::jlii.. w _ w ::.:.
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f>E~FO~MANCE MEA~U~EMENT TRACKING August 2001

Coordinated Conversions Missouri

Percent Provisioning Trouble Reports (PTR)

-.- , .
~~1~tm1~~~j~j~~f:~mtt}mt~t\\

12%

14% .-------------------,

. .
~:~
~:~

1.8% .----------------,
1.6%

1.4%

1.2%
1.0%

0.8%

06%

04% CLECs ~f

~: ~~ +-~~~~~.,-o..~>-...~....-....-"~+:-....-....~~Il'..:-.;-.~+-..:.-...-,:-1~-....-....-l.~..~-.:..-.~-+~-...-..-l~."...,j

................................................

Ilill

~t
:::;:

:: I
::: ~ :-+-~c.ll
0.0% +---I~~...~t-,-:+~-~~~~~t:, -~-+ii;--~I-' -o+~--4~o--i+-. -o+~ !!III

, ::;;; ' « _ :.1.,!.(.1.,.':'.' ',' : :.:.; ~ ;

2
o
1
o
o
1
5
3

o

o
o
o
o
2
o
1

2

o
7

1

243
185

290

193

186

387
487

453

246

236

335

176

122

151
136

419

507
390

489

764

438

516

3,2411

Oct-OO ,~

Nov-OO ~:

Dec-OO ~:

Jan-01

Feb-Q1

Mar-01
Apr-01

May-01

Jun-01

Jul-01

AUg-01.i!

Ocl-OO i:
Nov-OO :~

Dec-OO i!
Jan-01 "

Feb-01 .~

Mar-01 ~1
Apr-01 ,:

May-01

Jun-01 .

Jul-01 ~:
Aug-Q1 "

Mean Time to Restore· Provisioning Trouble Reports

Oct-oo :
Nov-DO :1
Dec-OO ,~

~:~~~ i:
Apr-Q1 ~i

May-01

Jun-01

Jut-01

Aug-01

j~ ~~.".N_~" • • NNW"" ••• • ..1

: \ f\ ,.:<

2~ -1--~""'"-g...~gl--o.,-...o....-o-+~--'::+-. -"'"~-..;O~"""""9""'"-O.t ~~cl I
8 ~ ~ ~ ~ ~ ~ ~ ~ ~ ! ~

..............................................................................................J~
900 -r----------------,
800

700
600
500
400

~O /200
100

0+-.....-+-.......~~+_+_+___+---..::'ff__+__1

t..

No. of Trouble

Reports

~
-0a

o
ii«

ac.
:>«

I CLEcsl i)
:~::
::::;

i
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NXX Missouri

Ii

I

-+--SWBr 1 1
_. _. - AI CLECs i

1
j

y'.

;;
~

;; ;; ;; ;; q ;;

~
.!. "- >. <!:

~ '"..
~ ~

..
~ ~u. :<

................................................

'-,

Percent NXXs loaded and tested prior to the LERG Effective Date

:~·M~:1~f.~t·T··;~~IOaded~fiE~~"""~~~~;"""""""::~"""'" Z-Va~ ..!! 120% r---------------------,
j!"':"':"':"':"':'~;~::'::' & lested 4 By LERG oat; By LERG ~::% By lER~O~~:. 2.39:: 100%

Oct-OO .; 14 13 92.9% 50.0% -1.71 ::

NOv-OO:: 57 32 56.1% 50.0% -0.17 :: 80%

Dec-OO :: 119 102 857% 95.0% 157 !:

Jat>-01 77 76 987% 100.0% 0.98 :: 60%

~:~~ :! ~~ 1~ ~~.~~ 10~~:~ _~.: :i 40%

Apr-Ot :: 3 2 66.7% 100.0% 067 !'

~:~: :: : ~ ~;~~ ~:~:~ ~~: :i 20%

Jt.;.01 " 55 37 67.3% 66.7% -0.02:! 0% o-l--I---i--+--+--+--+---+--I---i,....-+-~

:~::::;~:~~~;~ir .H.HH.H~;:l. :····H.H~·;:·I·······H ~:::.~:c:·:::·::<::::n:::i::::::l::::::::::t~::i~~ l ~ i i
Average Dela Days for NXX Loaded and Tested

!II
:;:

30

25

20 , ···A15 ' .. .
, .

10 ' .. .
- ... ~.:

5 '-A
0

.. ~ ~~

8 0 0 0 ;; ;; 0 0 ~ 0 00 0 0
~0. .!. :> ~ <!: ~

.!. .!.
~ 0... " 0

~ " ~ " ::> "UJ 0 Z Cl II. :< :< ., «

~<
-9.19 ::

-11.41 ::

-559 !!
~:.

~:

3.31 !
~:

~~
:'

nla

Z-Valle

1

1

25

17

1

3

3 3.90

1 ~

2 ~

3 ~

18 1900 -12.44 !

'7·61HH ... HHHH 110

8

.

0

9 .:::.:.:..:..:i,..:,!.,.!_::.:.:..!.::.:.:.i::.!:::.: :::;:.~.·.'::~.~....!::.!.::(:.;..:.:::.:.::.:::,r.:..\.:!:::t:;,·.,:.:::.r.,:\..:!.::.\:,.,::.::.r.\,·':::::!'::..::.!::.:::::::.:.::.:::.:.::.!:~'.'::::'::::H::::'::::H=~Z~~'J:HJ:' J:·'·J:"·:;:···r:!·,:;:..,g·r:afuj·t·..:!J
'-. : ..' :- 9.47 mmtt~~~j1t~trf:f:~~t~

Sep-OO "
0c1-00 !!

Nov-OO "
Dec-OO I
Jan-01 "

Feb-01 .:
Mar-01 :

Apr-Ol :!
May-Ol :!
Jun-01

JLI-01

Au!}-Ot ::
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Bona Fide Requests (BFRs)

Percent of Requests Processed Within 30 Business Days

Missouri

I~r:~~ 3~oD::' 0 0_' '"00% .------t·:·:·-:·,-····-··:··-·:··-···:·-,:·-:··"'-·,·,-·"-""-""'-""-""-""'t""-""'-""-""-"",""""":"""':""

Oct-DO ~: 0 0 90.0% _______ ____ _ • _

Nov-QO 1~ 0 0 80.0%
Dec-QO " 0 0 70.0%
Jan-01 t 1 1 80.0%
Feb-01 ~~ 0 0 50.0%
Mar-01 :: 0 0 40.0%

'. 300%
Apr-01 ~~ 4 3 200%

May-01 1: 0 0 10.0%
:. 0.0% +-.....- .......-+-.....-+--+-.....-+-.....-1

J~~~~ i! 2 2 g ~ g g ;:;; ?: ~ 0 0 0 ;:;; ~

I~;;~;i~J[·~:~jc·.~~~ill_iLm~"~~m~~~"m~m:""~~'~"~mm_m .J
Percentage of Quotes Provided for Authorized BFRs Within 10 Business Days (Already Operational)

~~. ,. "'~~"":' ·'j:~:~··:····,:;;~:I··;;~f:·I···,~.g~····:::::·:·:::.::.: :,':': ::,'::'.',':',:'.',':::: .
Nov-DO 1~
Dec-DO !!
~l r-Feb-01 :~ --+-All CLECs I
Mar-01 ~: - ••• - - SlandardJ

Apr-Q1 ::

May-01 ::

Jun-01 I
Jul-01 >. ~ ~ ~ ~ 9 0 a a ;:;; 9 9
AU9-01~ n ~ ~ ~ ~ ~ ~ ~ ~ ~ I

:!I:::::~~:~?;:·i.~~H:ir:.: .., :::.:.:01···
Percentage of Quotes Provided for Authorized BFRs Within 30 Business Days (Ordered by FCC)
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August 2001

120% y---------------------,

Special Request Processes

Percent of Timely and Compliant Change Management Notices
..................' .

No. of

Nobces

13 9

8 4

:: 100%V V\5 5 80%

2 1 60% I-+-AII CLECS]

t,;~~t:jljL....:~~I:~~_~m! ..~.~_.i_~.!m~w..!~.~....mm ..
Timely Resolution of significant Software Failures Related with Releases

120%

100% .. _.. _..
80%

60%

40%

20%

0%
a a

~a a
>- {,
0 .. '"Z 0 -,

I
--+-- All CLECs I
- - - - - - Benchmark I

9
:;-,
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